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Township of West Orange Request for Qualifications for proposals Notice is hereby given that the 
Township of West Orange will receive Proposals on Wednesday September 8, 2021 at 10:00 A.M. in 
Township of West Orange , 66 Main Street, West Orange, NJ for the following professional services:  
 

 INSURANCE BROKER SERVICES 
 
 Proposals are being solicited through a Fair and Open process in accordance with N.J.S.A. 19:44A-20.5 
et seq, and the Municipal Code of the Township of West Orange Requests for Qualifications (RFQ) may 
be obtained at the Township of West Orange 66 Main Street, West Orange, NJ 07052, between the 
hours of 8:30 A.M. and 4:30 P.M. Monday through Friday or www.westorange.org the Township of West 
Orange ’s website. Proposal submissions may be mailed upon request by calling the Purchasing Agent’s 
office (973-325-4056). All questions regarding the RFQ must be made in writing and directed to the 
Acting Purchasing Agent. Questions may be faxed to (973) 736-8380 or by emailing 
preynolds@westorange.org. Submissions must be made in the form required by the specifications and 
one (1) original and one (1) electronic format (flash drive) copy must be delivered to reach the Acting 
Purchasing Agent prior to the time for the receipt of Proposal(s). All information requested in the 
Request for Proposals must be provided or the submission may be disqualified. Submissions must be 
sealed and plainly marked on the outside of the sealed envelope to the services for which the Proposal 
is submitted. **Any Addendum/addenda will be issued on the Township web-site at 
www.westorange.org. Therefore, all interested respondents should check the web-site from now 
through bid opening. It is the sole responsibility of the respondent to be knowledgeable of all addenda 
related to this procurement. Township of West Orange reserves the right to reject any and all 
submissions, to waive any informality in the RFQ process, and to accept any submissions which, in their 
judgment, are most advantageous, price and other factors considered, and will best serve the interest of 
the Township of West Orange.  Please submit sealed request for qualifications by mail or hand delivery 
no later than 10:00 AM on Tuesday September 8, 2021. Envelopes should be clearly marked with title, 
name and address of party submitting, addressed to the Township of West Orange, Paula Reynolds, 
Acting Purchasing Agent at the address mentioned above. 
Submitters are required to comply with the requirements of N.J.S.A. 10:5-31 et seq., N.J.A.C. 17:27, and 
the “Pay to Play” ordinance of the Township of West Orange.  Additional Pay to Play Requirements 
Contractors are advised of the responsibility to file an annual disclosure statement on political 
contributions with the New Jersey Election Enforcement Commission, pursuant to N.J.S.A. 19:44-20.13 
(P.L. 2005, c, 271, s.3), if the contractor receives contracts in excess of $50,000 in the aggregate from 
public entities during the calendar year. It is the contractor’s responsibility to determine if filing is 
necessary. Additional information on this requirement is available from ELEC at 888-313-3532 or at 
www.elec.state.nj.us . Submissions by Corporations, Partnerships and sole proprietors must include a 
completed Disclosure of Ownership (N.J.S.A. 52:25-24.2), a valid NJ Business Registration Certificate P.L. 
2004, c57, and must comply with the Equal Employment Opportunity requirements of N.J.S.A. 10:5-31 
et seq. and N.J.A.C. 17:27.   
 
 
Paula Reynolds 
Acting Purchasing Agent  
Township of West Orange   
County of Essex 
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 INSURANCE BROKER SERVICES 

 
Including, but not limited to: 
 

Customer Service Personnel Support - Provide at a minimum one dedicated account manager, 
and one backup account manager, who will be available Monday through Friday during normal 
business hours.  The account manager will be responsible for all inquiries and issues, including 
claim appeals and benefit discrepancies.  Account managers and support staff must have direct 
contacts with the insurance carriers, to “cut through the red tape” and have issues resolved in a 
timely manner.  Additionally, document (i) all employee inquiries and issues that are brought to 
the brokers attention; and (ii) all responses to and the results of all inquiries and issues.  All 
documentation shall be kept in an employee file in a secure HIPAA compliant system for future 
reference.   
 
Client Service Support - Account management team to provide the high level of support to the 
Township’s administrative officials and employees by assisting with the administration of union 
negotiation/communications regarding any and all health insurance benefits, all aspects of 
benefits program administration, billing support or onsite employee inquiries and/or meetings, 
online access to all New Jersey Insurance carriers to complete all additions, terminations, status 
and other changes when necessary.  All documentation to be stored in a secure data 
management system.  
 
Employer Education / Notification - Provide notifications of all pertinent employee benefit 
legislative changes, including changes to the New Jersey State Health Benefits Program, COBRA, 
and ERISA, if applicable and assist the Township with Chapter 375 (Dependent to Age 31) and RDS 
(Medicare Part D) administration and legislative changes.  Further, provide the administration and 
employees with notification of any insurance carrier policy, procedure changes and any relevant 
legislative or employee benefit related seminars. 

 
Insurance Trends - Monitor and report to our clients all federal and state legislative changes and 
potential changes that may affect public employers.  
 
Annual Benefit Renewals - Administer an effective business plan for annual benefit renewals to 
provide renewal proposals 60 to 90 days in advance of the renewal date, analyze claims 
experience, plan structure, rate increases, and all other pertinent information to effectively 
market the program to the appropriate competing carriers in order to provide the best network, 
plan administration, and premium rate.  Provide alternate options, including proposals from the 
self-insured marketplace and carriers that provide alternate benefit plan designs, all reviewed 
with the administration, and any parties that the administration deems necessary, in a timely 
manner.  Obtain and analyze information from carriers regarding group loss history, determine 
group trend, evaluate potential remedial measures and factoring together national and 
marketplace trend with the Township’s loss history to project potential renewal increases.   
 
Innovative and Cost Effective Plan Designs - Develop innovative and cost effective plan designs 
that are realistic options for public employers that decreases the financial impact to both the 
employees and the client, allowing both realize savings. 
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Physician / Provider Network Analysis - In the event that a change in carrier is warranted, obtain 
network GEO Access and Disruption Reports for all providers used by the Township’s members 
during the most recent 12 month time period.   

 
Negotiation of Rates - Negotiate the best possible rates, cash flow incentives, and plan 
alternatives at both the initial enrollment and annual renewal periods.  

 
New Plan Transitions - During the implementation of a new plan, whether medical, prescription 
or dental, work with the client to educate the workforce so that employees can make the best 
decision for themselves and their dependents. 

 
Employee Education / Notification.  coordinate with the administration to provide employee 
education materials that pertain to benefit, legislative, or carrier changes.  Any pertinent 
notifications will be communicated concisely and effectively.  Also supply all pertinent materials 
for new employee orientations, kits to distribute, conduct enrollment meetings for new 
employees, providing all appropriate documents including, but not limited to, plan documents 
and summary plan benefit descriptions.  Any time there is a change of benefit, obtain and review 
the amendment to get added to the plan documents before they are disbursed.  The summary 
plan descriptions will be distributed at the time of enrollment and per request thereafter. 
 
Access to Online Employee Benefits Website/HR Tools – Provide online Human Resource and 
Benefits Library for Employees benefit.  Each employee and dependent is to be granted access to 
a comprehensive online benefits portal.  Members must have access to plan summaries and 
documents, enrollment forms, health and wellness resources, and other documents requested by 
the client.  

 
Onsite Wellness Program – Provide a customized program to meet the needs of the employer, 
crafted to achieve the highest levels of employee engagement, identifying health risk factors 
and improving status and outcomes with creative onsite delivery by a seasoned professional 
team. 

 
Health Fairs and Open Enrollment Meetings - Administer health fairs for the Township upon 
request, offering blood pressure readings, massage therapy, healthy food and lifestyle updates, 
and other health and wellness techniques.   
 
COBRA Administration.  Provide all COBRA administration and be available to assist with all 
member inquiries and to timely resolve any problems. 
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Proposals will be reviewed and award of the contract will be 
based upon the following criteria:  
 
 
 Experience and reputation of the firm in providing Insurance Broker Services. 
(20) POINTS  
 
 Qualifications of the individuals who will perform the required services, and 
their respective participation. (10) POINTS  
 
 Experience of the individuals as it relates to the particular expertise required to 
perform the contract. (10) POINTS  
 
 Ability of the firm to perform the services on a timely basis, including staffing 
and asset allocation, and familiarity with the subject matter. (10) POINTS  
 
 Experience with or specific knowledge of entities the same population as the 
Township of West Orange as it pertains to this proposal. (15) POINTS  
 
 References from other municipal clients (10) POINTS  
 
 Ability to provide and administer a Township – Wide wellness program (10) 
POINTS  
 
 Cost proposal to provide all services needed (15) POINTS 
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Qualification Statement  
 
 

Request for Proposals for Insurance Broker Services The Township of West Orange is requesting 
Proposals for Insurance Broker Services for the calendar year January 1, 2021 ending December 31, 
2021, in accordance with New Jersey Department of Banking Insurance statutory requirements. The 
Township of West Orange currently self insured Medical / Prescriptions/ dental/ vision benefits for 
approximately 300 active employees and retirees. Proposals submission must include all of the 
following:  
1. Name of individual approved by the Department of Banking and Insurance.  
2. Name, address, phone and fax number of firm (if multiple office sites, list all, and indicate corporate 
office).  
3. Biography or history of the firm.  
4. List of principals and/or partners of the firm must have 10 years experience in the field of New Jersey 
Insurance.  
5. List of personnel that would be assigned to West Orange, including a summary of their educations, 
licenses, qualifications, expertise and experience as it relates to the services the Township requires.  
6. List of References from at least three municipalities for which firm has provided similar services, 
including name, address, phone and contact information.  
7. Provide prior experience, if any, the firm may have in providing services to the Township of West 
Orange, and in what capacity.  
8. List of municipalities currently under contract with the firm  
9. Copy of current Certificate of Insurance for Professional Liability Coverage.  
10. Cost proposal for all services needed – See Below 
 

Fees will be derived from the insurance carriers who directly compensate named brokers of 
record and/or Risk Manager designations based on % of Premium, a Per Member Per Month 
(PMPM) charge or as defined by the respondent.   

 
              Benecard Prescription 
                            % of Premium                 or          PMPM                    or             Other 
                             _____________%                         _________                         __________________________ 
 
              Delta Dental 
                            % of Premium                 or          PMPM                    or             Other 
                             _____________%                         _________                         __________________________ 
                             _____________%                         _________                         __________________________ 
 
              Self-Insured Medical 
                            % of Premium                 or          PMPM                    or             Other 
                             _____________%                         _________                         __________________________ 
 
              Medicare Advantage 
                            % of Premium                 or          PMPM                    or             Other 
                             _____________%                         _________                         __________________________ 
 
              Municipal Joint Insurance Fund 
                            % of Premium                 or          PMPM                    or             Other 
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                             _____________%                         _________                         __________________________ 
 
               
Self-Insured Medical Onsite Wellness Program (If Any Charge) 
                            % of Premium                 or          PMPM                    or             Other 
                             _____________%                         _________                         __________________________ 
 
              All COBRA Administration (If Any Charge) 
                            % of Premium                 or          PMPM                    or             Other 
                             _____________%                         _________                         __________________________ 
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(REVISED 4/10) 

EXHIBIT A 
 

MANDATORY EQUAL EMPLOYMENT OPPORTUNITY LANGUAGE 
N.J.S.A. 10:5-31 et seq. (P.L. 1975, C. 127) 

N.J.A.C. 17:27 
 

GOODS, PROFESSIONAL SERVICE AND GENERAL SERVICE CONTRACTS 
 
 
During the performance of this contract, the contractor agrees as follows: 
 
The contractor or subcontractor, where applicable, will not discriminate against any employee or 
applicant for employment because of age, race, creed, color, national origin, ancestry, marital 
status, affectional or sexual orientation, gender identity or expression, disability, nationality or sex. 
Except with respect to affectional or sexual orientation and gender identity or expression, the 
contractor will ensure that equal employment opportunity is afforded to such applicants in 
recruitment and employment, and that employees are treated during employment, without regard 
to their age, race, creed, color, national origin, ancestry, marital status, affectional or sexual 
orientation, gender identity or expression, disability, nationality or sex.  Such equal employment 
opportunity shall include, but not be limited to the following: employment, upgrading, demotion, 
or transfer; recruitment or recruitment advertising; layoff or termination; rates of pay or other 
forms of compensation; and selection for training, including apprenticeship.  The contractor agrees 
to post in conspicuous places, available to employees and applicants for employment, notices to be 
provided by the Public Agency Compliance Officer setting forth provisions of this nondiscrimination 
clause. 
  
The contractor or subcontractor, where applicable will, in all solicitations or advertisements for 
employees placed by or on behalf of the contractor, state that all qualified applicants will receive 
consideration for employment without regard to age, race, creed, color, national origin, ancestry, 
marital status, affectional or sexual orientation, gender identity or expression, disability, 
nationality or sex. 
 
The contractor or subcontractor will send to each labor union, with which it has a collective 
bargaining agreement, a notice, to be provided by the agency contracting officer, advising the 
labor union of the contractor's commitments under this chapter and shall post copies of the notice 
in conspicuous places available to employees and applicants for employment. 
 
The contractor or subcontractor, where applicable, agrees to comply with any regulations 
promulgated by the Treasurer pursuant to N.J.S.A. 10:5-31 et seq., as amended and supplemented 
from time to time and the Americans with Disabilities Act. 
 
The contractor or subcontractor agrees to make good faith efforts to meet targeted county 
employment goals established in accordance with N.J.A.C. l7:27-5.2. 

The contractor or subcontractor agrees to inform in writing its appropriate recruitment agencies 
including, but not limited to, employment agencies, placement bureaus, colleges, universities, and 
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labor unions, that it does not discriminate on the basis of age, race, creed, color, national origin, 
ancestry, marital status, affectional or sexual orientation, gender identity or expression, disability, 
nationality or sex, and that it will discontinue the use of any recruitment agency which engages in 
direct or indirect discriminatory practices. 

 
The contractor or subcontractor agrees to revise any of its testing procedures, if necessary, to assure 
that all personnel testing conforms with the principles of job-related testing, as established by the 
statutes and court decisions of the State of New Jersey and as established by applicable Federal law 
and applicable Federal court decisions. 
 
In conforming with the targeted employment goals, the contractor or subcontractor agrees to 
review all procedures relating to transfer, upgrading, downgrading and layoff to ensure that all such 
actions are taken without regard to age, race, creed, color, national origin, ancestry, marital status, 
affectional or sexual orientation, gender identity or expression, disability, nationality or sex, 
consistent with the statutes and court decisions of the State of New Jersey, and applicable Federal 
law and applicable Federal court decisions. 
 
The contractor shall submit to the public agency, after notification of award but prior to execution of 
a goods and services contract, one of the following three documents: 
 
Letter of Federal Affirmative Action Plan Approval 
 
Certificate of Employee Information Report 
 
Employee Information Report Form AA302 (electronically provided by the Division and distributed 
to the public agency through the Division’s website at 
www.state.nj.us/treasury/contract_compliance) 
 
The contractor and its subcontractors shall furnish such reports or other documents to the Division 
of Public Contracts Equal Employment Opportunity Compliance as may be requested by the office 
from time to time in order to carry out the purposes of these regulations, and public agencies shall 
furnish such information as may be requested by the Division of Public Contracts Equal Employment 
Opportunity Compliance for conducting a compliance investigation pursuant to Subchapter 10 of 
the Administrative Code at N.J.A.C. 17:27. 
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REQUIRED EVIDENCE 
AFFIRMATIVE ACTION REGULATIONS N.J.S.A. 10:5-31, et seq. (N.J.A.C. 17:27) 

 
If awarded a contract, the Bidder will be required to comply with the requirements of N.J.S.A. 10:531, et seq., 
and N.J.A.C,. 17:27 within five (5) days after receipt of the notification of intent to award the contract, the 
Bidder shall present one of the following: 
 

1. Appropriate evidence that the Contractor is operating under an existing 
federally approved or sanctioned affirmative action program; or 

2. A Certificate of Employee Information Report Approval issued in 
accordance with N.J.A.C. 17:27-4; or 

3. An initial Employee Information Report consisting of forms provided by the 
Affirmative Action Office and completed by Contractor in accordance with 
N.J.A.C. 17:27-4. 

 
The Bidder must submit no later than three (3) days after the signing of the Contract an Initial Project 
Manning Table consisting of forms provided by the Affirmative Action Office and completed by Contractor in 
accordance with N.J.A.C. 17:27-7. 
Bidders are referred to the Bidder's Information Section of the Bid Packet for a further description of the 
above requirements. 
 
NO BIDDER MAY BE ISSUED A CONTRACT UNLESS THEY COMPLY WITH THE AFFIRMATIVE ACTION 
REGULATIONS OF N.J.S.A. 10:5-31, et seq. 
The following questions must be answered by all Bidders: 
 
1. Do you have a federally-approved or sanctioned Affirmative Action Program? 
 
Yes ___________________ (If yes, submit a copy of such approval.) No _____. 
 
2. Do you have a State Certificate of Employee Information Report approval? 
 
Yes ___________________ (If yes, submit a copy of such approval.) No ______. 
 
The undersigned Bidder certifies that he is aware of the commitment to comply with the requirements of 
N.J.S.A. 10:5-31, et seq., and agrees to furnish the required documentation pursuant to the law. 
 
 
COMPANY: ________________________________________ NAME: 
 
SIGNATURE: _______________________________________  TITLE: ____________________________________  
NOTE: A bid must be rejected as non-responsive if a Bidder fails to comply with requirements of N.J.S.A. 10:5-
31, et seq., within the time frame stipulated. 
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AFFIDAVIT OF NON-COLLUSION 
 
The undersigned bidder of full age, being duly sworn according to law depose and hereby specifically 
certifies that: 
 

A. To the best of the bidder's knowledge and belief, the annexed bid proposal for this project has 
not  been prepared in collusion with any other bidder of like item or services and the prices, 
discounts,  terms and conditions thereof have not been directly or indirectly communicated by or 
on behalf of  the bidder to any person other than the recipient of the bid and will not be 
communicated to any  person prior to the official opening of the bid. 
 
B. The bidder fully understands that no premiums, rebates, or gratuities are permitted either with, 
prior  to, or after signing of contract. Any violation will result in cancellation and removal from the bid 
list. 
 
C. The bidder further certifies that the undersigned has the necessary authority, to sign this 
stipulation  stating that the bidder has not entered into any agreement, or otherwise taken any 
action in restraint of  free competitive bidding in connection with this bid. 

 
All references to the bidder are understood to include the undersigned and all principals, partners and 
officers of the bidder. 

 

(Signature) _________________________________ 

Subscribed and sworn to 

Before me this day __________________ of 20 __________________ 

 

AFFIANT ____________________________ 

NOTARY PUBLIC OF 

MY COMMISSION EXPIRES: 20 _________________ 
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INSURANCE REQUIREMENTS AND ACKNOWLEDGEMENT FORM 

Certificate(s) of Insurance shall be filed with the Municipal Clerk's Office upon award of 
contract by the Mayor and Township Council. 
The minimum amount of insurance to be carried by the Professional Service Entity shall he as 
follows: 

 
PROFESSIONAL LIABILITY INSURANCE 
Limits shall be a minimum of $1,000,000.00 for each claim and $1,000,000.00 aggregate each 
policy period. 
 
Acknowledgement of Insurance Requirement: 
 
 
 

___________________________________________        

 

___________________________ ___________ 

                      (Signature)                                                                       (Date) 

 

_______________________________________________________ 

                                             (Printed Name and Title) 

 
 
 

This form must be completed, signed and returned with RFQ. 
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STOCKHOLDER DISCLOSURE CERTIFICATION 
 
 

I certify that the list below contains the names and home addresses of all stockholders holding 10% or more of the issued 
and outstanding stock of the undersigned. ______ 

 
 

I certify that no one stockholder owns 10% or more of the issued and outstanding stock of the undersigned. _____ 
 
PLEASE CHECK TYPE OF BUSINESS ORGANIZATION: 

 
 

Partnership ____  Limited Partnership  ____ Limited Liability Corp ____ 
                   
Corporation ____  Sole Proprietorship ____ Limited Liability Partnership ___ 
 
Subchapter S Corp ____ 
 
 
PLEASE CHECK APPROPRIATE BOXES AND SIGN BELOW 
 
Name: _______________________________________________ 
 
Home Address: ________________________________________ 
 
_____________________________________________________ 
Stockholders 
 
Name: ________________________________________________ 
 
Home Address: _________________________________________ 
 
______________________________________________________ 
 
Name_________________________________________________ 
 
Home Address: __________________________________________ 
 
_______________________________________________________ 
 
 
 
__________________________________          ______________________________________ 

         Owner or Representative Signature                                      Print Name & Title 
 
 
 
NOTORY PUBLIC  
Sworn before me this _____ day of ____________   ___________ 20_____. 
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NON-CONFLICT OF INTEREST CERTIFICATION 

 
REQUEST FOR QUALIFICATIONS FOR PROPOSALS 

FOR 

 
_____________________________________ 

 (Title of RFQ) 

 
 
The undersigned certifies to the Township of West Orange, County of Essex, State of New 

Jersey that in performing services to the Township he/she is aware of no circumstance that 

would constitute a conflict of interest, financial or otherwise, between him/her (or his/her firm) 

and the interests of the Township. 

The undersigned certifies that he/she has made a search of his/her firm’s client base and has 

executed this certification subsequent to such search. 

The undersigned acknowledges this a continuing certification, and shall remain in effect for the 

term of the services contained in the solicited request for qualifications.  I certify that the 

foregoing statements made by me are true and accurate to my personal knowledge; I am 

making this certification in good faith.  I am aware that if any of the foregoing statements made 

by me are false, the Board is free to terminate any professional service agreement entered into 

with the undersigned and/or his or her firm. 

Certifying Official: 
 
PRINT NAME:  _________________________________________________ 
 
SIGNED BY:  ___________________________________________________  
 
TITLE:  ________________________________________________________ 

 



15 
 

Political Contribution Disclosure Statement Pursuant to Chapter 2, Section 68 of the Revised General 
Ordinances of the Township of West Orange 

 
Pursuant to Section 2-68.1 of the Revised General Ordinances of the Township of West Orange, please 
set forth below all political contributions in cash or in kind of two hundred ($200.00) dollars or more 
made within five (5) years of the date of acceptance of a proposal for a negotiated contract with the 
Township of West Orange, or within five (5) years of the notice of award for a bid contract with the 
Township of West Orange, either directly or indirectly, by the individuals or any of the principals of the 
business entity completing this form or by the business entity itself, to any elected official of the 
Township of West Orange currently in office or any political organization affiliated with an elected 
official of the Township currently in office. 

 
The current elected officials of the Township include the following: Mayor Robert D. Parisi; 
Councilwoman Susan McCartney; Councilwoman Cindy Matute Brown; Council Woman Tammy 
Williams; Councilman Bill Rutherford; and Councilwoman Michelle Casalino. 
 
Name of Contributor  Amount Recipient of Contribution       Contribution       
      Date 
                                                                                                                 
________________     ________ ___________________          __________ 
 ________________     ________   ___________________         __________ 
 _______________      ________ ___________________          __________ 
________________     ________  ___________________          __________ 
________________     ________  ___________________          __________ 
________________     ________   ___________________         __________ 
 
If you have NOT made any contributions within the scope of Section 2-68.1, as set forth 
above, please indicate here ___________. 
 

I hereby certify under penalty of perjury that the information provided herein is true and accurate to the 
best of my knowledge, information and belief. 
Signature _________________________________________ 
Print Name: ________________________________________ 
Company: ______________________________________________ 
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ACKNOWLEDGEMENT OF CORRECTIONS, ADDITIONS AND DELETIONS FORM 

I, _____________________________________ of the firm 

_______________________________hereby acknowledge that any 

corrections, additions and/or, deletions have been initialed and 

dated in this Submission Package. 

(Signature) 

(Date) 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



17 
 

 
TOWNSHIP OF WEST ORANGE 

DISCLOSURE OF INVESTMENT ACTIVITIES IN IRAN 
 
Proposer: _____________________ 
 
Pursuant to Public Law 2012, c. 25, any person or entity that submits a bid or proposal or otherwise proposes to enter into or 
renew a contract must complete the certification below to attest, under penalty of perjury, that the person or entity, or one of 
the person or entity’s parents, subsidiaries, or affiliates, is not identified on a list created and maintained by the New Jersey 
Department of the Treasury as a person or entity engaging in investment activities in Iran. If the Director finds a person or 
entity to be in violation of the principles which are the subject of this law, s/he shall take action as may be appropriate and 
provided by law, rule or contract, including but not limited to, imposing sanctions, seeking compliance, recovering damages, 
declaring, declaring the party in default and seeking debarment or suspension of the person or entity. 
 
I certify, pursuant to Public Law 2012, c. 25, that the person or entity listed above for which I am authorized to submit a 
proposal: Must check appropriate boxes 
 

 Is not providing goods or services of $20,000,000 or more in the energy sector of Iran, including a person or entity 
that provides oil or liquefied natural gas tankers, or products used to construct or maintain pipelines used to 
transport oil or liquefied natural gas, for the energy sector of Iran, and 

 

 Is not a financial institution that extends $20,000,000 or more in credit to another person or entity, for 45 days, or 
more, if that person or entity will use the credit to provide goods or services in the energy sector in Iran. 

 
 
In the event that a person or entity is unable to make the above certification because it or one of its parents, subsidiaries, or 
affiliates has engaged in the above referenced activities, a detailed, accurate and precise description of the activities must be 
provided in part 2 below to the New Jersey Turnpike Authority under penalty of perjury. Failure to provide such will result in 
the proposal being rendered as non-responsive and appropriate penalties, fines and/or sanctions will be assessed as provided 
by law. 
___________________________________________________________________________________________ 
Part 2: PLEASE PROVIDE FURTHER INFORMATION RELATED TO INVESTMENT ACTIVITIES IN IRAN 
You must provide a detailed, accurate and precise description of the activities of the proposer, or one of its parents, 
subsidiaries or affiliates, engaging in the investment activities in Iran outlined above by completing the boxes below. 
 
Name: ______________________________________ Relationship to Proposer: __________________________ 
Description of Activities: ______________________________________________________________________ 
___________________________________________________________________________________________ 
Duration of Engagement: ________________________ Anticipated Cessation Date: _______________________ 
Proposer Contact Name: _________________________ Contact Phone Number: _________________________ 
Certification: I, being duly sworn upon my oath, hereby represent and state that the foregoing information and any 
attachments thereto to the best of my knowledge are true and complete. I attest that I am authorized to execute this 
certification on behalf of the above referenced person or entity. I acknowledge that the Township of West Orange, State of 
New Jersey is relying on the information contained herein and thereby acknowledge that I am under a continuing obligation 
from the date of this certification through the completion of any contracts with the Township to notify the Township in writing 
of any changes to the answers of information contained herein. I acknowledge that I am aware that it is a criminal offense to 
make a false statement or misrepresentation in this certification, and if I do so, I recognize that I am subject to criminal 
prosecution under the law and that it will also constitute a material breach of my agreement(s) with the Township of West 
Orange, State of New Jersey and that the Township at its option may declare any contract(s) resulting from this certification 
void and unenforceable. 
Full Name (Print): __________________________ Signature: __________________________________ 
Title: ____________________________________ Date: ______________________ 
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TOWNSHIP OF WEST ORANGE 

CHECKLIST 

            PROFESSIONAL SERVICE TITLE: _________________________________  

   SUBMISSION DATE: 

 The following items are required to be included with the sealed submission:   
          INITAL  
 
Qualification Statement           _____ 
                                                
   
Non-Collusion Affidavit           _____ 
             
                       
 Disclosure of Ownership Form                                                                                                                                               _____                                                                               

Insurance Requirement Acknowledgement Form                                                                                                              _____                                                                                                                   

  
 Mandatory Equal Employment Opportunity Notice Acknowledgement                                                                     _____                                                                                    
 
  
 Copy of your Business Registration Certificate as issued by the State of New Jersey, Department of Treasury, Division of 
Revenue                                                                                                                                                                                      _____ 
 
 
 Acknowledgement of Corrections, Additions or Deletions Form                                                                                   _____                                                                                                                        
 
 
Non- Conflict of Interest Declaration                                                                                                                                    _____                                                                                                                        
 
 
Political Disclosure Certification                                                                                                                                             _____                                                                            
 
 
Iranian Disclosure Statement                                                                                                                                                  _____         
 
 
 



 
 

Exhibit “B” 
  





Township of West Orange 

Request for Qualifications for Professional Services 

Insurance Broker Services 
 

 

Fairview Insurance Agency Associates Qualification Statement Page 1 

25 Fairview Avenue, Verona, NJ 07044  

 

QUALIFICATION STATEMENT 

1. Name of individual approved by the Department of Banking and Insurance. 

Ryan Graham; Mike Atkinson; Tina Marta. Please see the “Licenses and Resumes” section of 

this proposal for credentials. 

2. Name, address, phone and fax number of firm (if multiple office sites, list all, and indicate 

corporate office). 

Foundation Risk Partners, Corp. dba Fairview Insurance Agency Associates 

Main Office   Branch Office   Corporate Office 

25 Fairview Avenue  1930 East Marlton Pike 1540 Cornerstone Blvd. 

Verona, NJ 07044   Suite C16   Suite 230 

     Cherry Hill, NJ 08003  Daytona Beach, FL 32117 

(p) 973-857-0870   (p) 856-424-8515  (p) 386-999-0001 

(f) 973-856-9645   (f) 856-424-7933   

www.fairviewinsurance.com  

Contact: Ryan Graham  

rgraham@fairviewinsurance.com 

3. Biography or history of the firm. 

Foundation Risk Partners, Corp. dba Fairview Insurance Agency Associates (“Fairview 

Insurance”) is a full-service independent insurance agency based in Verona and Cherry Hill, 

New Jersey. Working on behalf of individuals, companies and public entities, we provide 

customized insurance plans, employee benefits, risk management and insurance consulting 

services. Our longevity and depth of experience has fostered a solid reputation for friendly, 

personal service that forms the core of our success. 

Founded and operated by John F. Graham, Fairview Insurance is a third-generation insurance 

business that has grown to a national brokerage firm since its establishment in 1970. We take 

pride in providing the services of a national-caliber company with the personality of a family-

operated  “Main Street” business. Even today, many Graham family members continue to work 

at Fairview Insurance. This approach has driven our climb as one of the Mid-Atlantic region’s 

premier insurance agencies, with annual premiums totaling more than $250 million.  

http://www.fairviewinsurance.com/
mailto:rgraham@fairviewinsurance.com
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In June 2020, Fairview Insurance joined Foundation Risk Partners a national brokerage and 

consultancy representing the full spectrum of insurance through its growing family of agencies. 

Fairview Insurance’s specializes in health benefits and we take pride in our extensive 

knowledge of the healthcare marketplace. Our experience dates back more than thirty-five 

years, when Fairview transitioned the City of Hoboken from the New Jersey State Health 

Benefits Program (“NJ SHBP”) to the private marketplace in the 1980s. Since then, we have 

aided dozens of public entities and private businesses with their employee benefits needs, and 

have saved our clients millions of dollars in insurance premium, while keeping the integrity of 

their benefits plans intact. Our focus on employee education has significantly contributed to 

our success, and our firm ensures that employees are part of the decision-making process and 

are not placed in an adversarial position. 

A few of our firm’s notable achievements are listed below: 

 Saved the City of Passaic Board of Education nearly $400,000 within two months 

of being named the Broker of Record.  By initiating a competitive bidding process, 

we negotiated with the current dental carrier and disability carriers, significantly 

reducing renewal costs.  We saved over $1 million in premium throughout our time 

as the District’s broker. 

 Saved the City of Passaic Board of Education $70,000 by performing an eligibility 

audit on their prescription drug program.  We successfully eliminated duplicate 

coverage and effectively assisted the Board with a subsequent arbitration hearing 

that was decided in the Board’s favor. 

 Saved the Bloomfield Board of Education nearly $100,000 within three weeks of 

being named the Broker of Record.  We achieved this savings by reviewing the 

current plans, costs, and usage and then re-negotiated with the incumbent carriers 

to reduce the already in-force renewal actions.  There was no employee disruption 

and the entity was able to realize immediate savings. 

While producing substantial savings is a key attribute of our firm, we also pride ourselves on 

our exceptional client care and support.  Our goal is to make all transitions and transactions as 

seamless as possible to our clients and their employees.  We strive to ease the administrative 

burden to our clients by taking on much of it ourselves.  As such, we instruct all clients and 

their membership to make us the first point of contact, while many of our competitors are only 

available for assistance once the carrier has been contacted and are left with a dissatisfying 

result.  With our extensive knowledge and experience, our clients receive personal service from 

professionals with national capabilities.  
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Services provided by our firm are listed below; more details can be located in the “Service 

Information” section of this proposal.  Please take note that as the marketplace continually 

changes, our firm adapts and adds provided services as warranted by the changes. 

 Experience Analysis 

 Competitive Bid Obtainment 

 Marketplace and Regulation Review 

 Strategic Cost Containment 

 Claims Mediation 

 Toll Free Number 

 Employee and Employer Education Seminars 

 Negotiations 

 Benefit Reference Guides 

 Review of Benefit Booklets 

 Review of Insurance Contracts 

 Employee Notifications 

 On-Line HR / Benefits Website 

 

4. List of principals and/or partners of the firm must have 10 years experience in the field 

of New Jersey Insurance. 

Foundation Risk Partners, Corp. dba Fairview Insurance Agency Associates: 

Foundation Risk Partners, Corp., a Delaware corporation (“FRP”) is a wholly owned (100%) 

subsidiary of FRP Parent Corp., a Delaware corporation (“Parent”). FRP is governed, in 

accordance with the Bylaws, by a Board of Directors consisting of one or more directors 

(elected by Parent). Parent, as the sole shareholder, has no approval rights over the day to day 

operation of FRP dba Fairview Insurance. The address in 1540 Cornerstone Blvd., Suite 230, 

Daytona Beach, FL 32117.  

Fairview Insurance Agency Associates has been servicing New Jersey clients’ insurance needs 

since 1970. The principals of Fairview Insurance Agency Associates are: 

 John F. X. Graham, Chief Executive Officer 

 Lawrence K. Graham, Vice President 

 Glenn R. Jacobs, Vice President 

 Michael Graham, Chief Operating Officer 
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5. List of personnel that would be assigned to West Orange, including a summary of their 

educations, licenses, qualifications, expertise and experience as it relates to the services 

the Township requires.  

The following members of the Employee Benefits Division will be designated to service the 

Township; all relevant credentials are located in the “Licenses and Resumes” section: 

Ryan Graham, Benefits Consultant. Ryan will be responsible for managing and monitoring the 

overall progress of the Township’s insurance programs. He is available to meet with the 

governing body, business administrator, and any and all other staff members that the 

administration deems necessary on an as-needed basis. Additionally, he is available for 

negotiations, presentations, arbitrations, and benefit program discussions and 

recommendations. 

Mike Atkinson, Account Executive. Mike oversees operations for the Employee Benefits 

Division, as well as Public Sector/Key Accounts. He is responsible for the RFP process upon 

renewal (including underwriting and market analysis), implementation of new plans and/or 

procedures, and overall management and review of the account on a routine basis. Mike is 

available to meet at the administration’s convenience and as needed. 

Tina Marta, Dedicated Account Manager. Tina performs multiple functions for both the 

administration of the Township, as well as their membership, including but not limited to: bill 

reconciliations, assisting with plan administration issues, answering employee benefits related 

inquires, and providing claims mediation. All employees and dependents can reach Tina at our 

office Monday through Friday from 8:30am-4:30pm to discuss any benefits or claims issues. 

Additionally, she is responsible for maintaining the employee benefit website and assisting 

with employee education notification. 

Doris Daye-Smith, Jackie Ortiz, Dedicated Account Managers. Doris and Jackie will provide 

any necessary support as needed in relationship to account management activities, including 

bill reconciliations, plan administration issues, benefits inquiries, and claims mediation. 

Gillian Holmes, Administrative Assistant/Eligibility Coordinator. Gillian is responsibility for 

maintaining eligibility. 

6. List of References from at least three municipalities for which firm has provided similar 

services, including name, address, phone and contact information. 

The following is a selection of our municipal clients, with contact information for reference. 

Please see the “References” section of this proposal for more details. 
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Client 
Covered 

Lives 
Term Lines of Coverage Contact Contact # 

City of Hoboken 
94 Washington St., Hoboken, NJ 

900+ 
1982-2001, 
2013- Present 

Medical; Prescription; Dental; 
Vision 

Jason Freeman, Director 
of Operations 

201-420-2000 x1006 

County of Passaic 

401 Grand Street, Paterson, NJ 
4000+ 2018-Present Medical; Prescription, Dental 

Anthony De Nova, 

County Administrator 
973-881-4405 

County of Warren 

County Route 519 S., Belvidere, NJ 
1400+ 2018-Present Medical; Prescription 

Danielle M. Davis, 

Personnel Department 
908-475-7950 

 

7. Provide prior experience, if any, the firm may have in providing services to the Township 

of West Orange, and in what capacity. 

Fairview Insurance Agency moved the Township out of the NJ SHBP and into a private 

Horizon BCBS of NJ program in 2010 for over $500,000 in savings.  We were then able to 

obtain additional savings on the dental and prescription by packaging all lines with Horizon 

BCBS of NJ. 

Since then we have been effective at keeping the renewal increases to a minimum by securing 

competitive bids and effectively negotiating with carriers.  Our 2018 prescription program 

renewed with 0% increase. 

In 2014, we successfully negotiated a savings of over $1 million in premium by moving out of 

the current fully insured program and into a self-insured program.  In addition to the savings, 

employees are now provided with enhanced services, such as an EAP, Health Advocate, and 

Wellness Coaching. 

In 2020, Fairview Insurance negotiated membership into Metropolitain Health Insurance Fund 

at a reduction of medical and prescription premiums by moving over-65 retirees from self-

insured programs to MHIF’s Medicare Advantage Program, which resulted in $1.5 million 

annual savings. 

In addition, Fairview Insurance currently provides Property, Liability, and Workers 

Compensation insurance for the Township.  

8. List of municipalities currently under contract with the firm. 

Please see the “References” section of this proposal for a current client list, as well as records 

of success in servicing municipalities across the state of New Jersey, and letters of 

recommendation from similar clients.  
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9. Copy of current Certificate of Insurance for Professional Liability Coverage. 

Please see the “Required Documents” section of this proposal for al relevant Insurance 

Coverage information.  

10. Cost proposal for all services needed. 

Fees  will  be  derived  from  the  insurance  carriers  who  directly  compensate  named  brokers  

of record  and/or  Risk  Manager  designations  based  on  %  of  Premium,  a  Per  Member  

Per  Month (PMPM) charge or as defined by the respondent.  

Benecard Prescription  

% of Premium    or PMPM   or Other  

NOT TO EXCEED 2.73%  _________   __________________________ 

Commission 

Delta Dental  

% of Premium     or PMPM   or Other  

3% Graded Commission  _________   __________________________ 

Schedule – Standard  
 

Self-Insured Medical  

% of Premium    or PMPM   or Other  

NOT TO EXCEED 1.5% of  _________   __________________________  

max plan costs 

Medicare Advantage  

% of Premium    or PMPM   or Other  

6%     _________   __________________________  

Municipal Joint Insurance Fund  

% of Premium    or PMPM   or Other  

7% Risk Management Fee per  _________   __________________________ 

guidelines of Garden State Municipal JIF  
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Self-Insured Medical Onsite Wellness Program (If Any Charge)  

% of Premium    or PMPM   or Other  

_____________%   _________   Non-commissionable product/no  

        additional fee received 

All COBRA Administration (If Any Charge)  

% of Premium    or PMPM   or Other  

_____________%   _________   Non-commissionable product/no  

        additional fee received 

 

 









































FOUNDATION RISK PARTNERS, CORP.

The department maintains an informative website at www.dobi.nj.gov. Please visit this web page for valuable information and forms necessary to
maintain compliance with licensing requirements.

Department Contact Information
web site: www.dobi.nj.gov
phone: (609) 292-4337
fax: (609) 984-5263

The request for any change of license information must be sent to the Department within 30 days of the change.
Make any checks and/or money orders payable to: STATE OF NEW JERSEY, GENERAL TREASURY
Mailing Address: Department of Banking and Insurance
20 West State Street
P.O. Box 327
Trenton, NJ. 08625-0327

1540 CORNERSTONE BLVD

SUITE 230

DAYTONA BEACH FL 32117

FOUNDATION RISK PARTNERS, CORP.

License No: 1694519 NPN: 18547972

IS DULY LICENSED WITH THE FOLLOWING LICENSE TYPE(S) AND AUTHORITIES
This insurance license is valid and shall remain in effect unless revoked or suspended provided that the fee set forth in N.J.A.C. 11:17-2.12 is paid and
renewal requirements set forth in N.J.A.C. 11:17-2.5, including continuing education requirements for resident individuals, are met by the license
expiration date. A renewal notice will be mailed to the licensee mailing address approximately 30 days prior to the license expiration date.

1540 CORNERSTONE BLVD, SUITE 230
DAYTONA BEACH FL 32117

LICENSE TYPE LINES OF AUTHORITY EFFECTIVE DATE EXPIRATION DATE
Insurance Producer 05/31/202306/01/2021Accident & Health or Sickness; Casualty; Life; Property;

Reinsurance; Surplus Lines

State of New Jersey

Department of Banking and Insurance



RYAN D GRAHAM

The department maintains an informative website at www.dobi.nj.gov. Please visit this web page for valuable information and forms necessary to
maintain compliance with licensing requirements.

Department Contact Information
web site: www.dobi.nj.gov
phone: (609) 292-4337
fax: (609) 984-5263

The request for any change of license information must be sent to the Department within 30 days of the change.
Make any checks and/or money orders payable to: STATE OF NEW JERSEY, GENERAL TREASURY
Mailing Address: Department of Banking and Insurance
20 West State Street
P.O. Box 327
Trenton, NJ. 08625-0327

FAIRVIEW INSURANCE AGENCY ASSOC INC

25 FAIRVIEW AVE

VERONA NJ 07044-1341

RYAN D GRAHAM

License No: 9835926 NPN: 2197192

IS DULY LICENSED WITH THE FOLLOWING LICENSE TYPE(S) AND AUTHORITIES
This insurance license is valid and shall remain in effect unless revoked or suspended provided that the fee set forth in N.J.A.C. 11:17-2.12 is paid and
renewal requirements set forth in N.J.A.C. 11:17-2.5, including continuing education requirements for resident individuals, are met by the license
expiration date. A renewal notice will be mailed to the licensee mailing address approximately 30 days prior to the license expiration date.

FAIRVIEW INSURANCE AGENCY ASSOC INC
25 FAIRVIEW AVE

VERONA NJ 07044-1341

LICENSE TYPE LINES OF AUTHORITY EFFECTIVE DATE EXPIRATION DATE
Insurance Producer 08/31/202209/01/2020Accident & Health or Sickness; Casualty; Life; Personal Lines;

Property

State of New Jersey

Department of Banking and Insurance
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MICHAEL J ATKINSON

The department maintains an informative website at www.dobi.nj.gov. Please visit this web page for valuable information and forms necessary to
maintain compliance with licensing requirements.

Department Contact Information
web site: www.dobi.nj.gov
phone: (609) 292-4337
fax: (609) 984-5263

The request for any change of license information must be sent to the Department within 30 days of the change.
Make any checks and/or money orders payable to: STATE OF NEW JERSEY, GENERAL TREASURY
Mailing Address: Department of Banking and Insurance
20 West State Street
P.O. Box 327
Trenton, NJ. 08625-0327

6 HILL ST

CALDWELL NJ 07006-3910

MICHAEL J ATKINSON

License No: 8701038 NPN: 5711836

IS DULY LICENSED WITH THE FOLLOWING LICENSE TYPE(S) AND AUTHORITIES
This insurance license is valid and shall remain in effect unless revoked or suspended provided that the fee set forth in N.J.A.C. 11:17-2.12 is paid and
renewal requirements set forth in N.J.A.C. 11:17-2.5, including continuing education requirements for resident individuals, are met by the license
expiration date. A renewal notice will be mailed to the licensee mailing address approximately 30 days prior to the license expiration date.

FAIRVIEW INSURANCE AGENCYASSOCIATES
25 FAIRVIEW AVE

VERONA NJ 07044-1341

LICENSE TYPE LINES OF AUTHORITY EFFECTIVE DATE EXPIRATION DATE
Insurance Producer 04/30/202305/01/2021Accident & Health or Sickness; Life

State of New Jersey

Department of Banking and Insurance



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



TINA MARTA

The department maintains an informative website at www.dobi.nj.gov. Please visit this web page for valuable information and forms necessary to
maintain compliance with licensing requirements.

Department Contact Information
web site: www.dobi.nj.gov
phone: (609) 292-4337
fax: (609) 984-5263

The request for any change of license information must be sent to the Department within 30 days of the change.
Make any checks and/or money orders payable to: STATE OF NEW JERSEY, GENERAL TREASURY
Mailing Address: Department of Banking and Insurance
20 West State Street
P.O. Box 327
Trenton, NJ. 08625-0327

65 STONYRIDGE DR

LINCOLN PARK NJ 07035-2246

TINA MARTA

License No: 218350 NPN: 7433024

IS DULY LICENSED WITH THE FOLLOWING LICENSE TYPE(S) AND AUTHORITIES
This insurance license is valid and shall remain in effect unless revoked or suspended provided that the fee set forth in N.J.A.C. 11:17-2.12 is paid and
renewal requirements set forth in N.J.A.C. 11:17-2.5, including continuing education requirements for resident individuals, are met by the license
expiration date. A renewal notice will be mailed to the licensee mailing address approximately 30 days prior to the license expiration date.

FAIRVIEW INSURANCE AGENCY
25 FAIRVIEW AVE

VERONA NJ 07044-1341

LICENSE TYPE LINES OF AUTHORITY EFFECTIVE DATE EXPIRATION DATE
Insurance Producer 07/31/202208/01/2020Accident & Health or Sickness; Life

State of New Jersey

Department of Banking and Insurance
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DORIS DAYE-SMITH

The department maintains an informative website at www.dobi.nj.gov. Please visit this web page for valuable information and forms necessary to
maintain compliance with licensing requirements.

Department Contact Information
web site: www.dobi.nj.gov
phone: (609) 292-4337
fax: (609) 984-5263

The request for any change of license information must be sent to the Department within 30 days of the change.
Make any checks and/or money orders payable to: STATE OF NEW JERSEY, GENERAL TREASURY
Mailing Address: Department of Banking and Insurance
20 West State Street
P.O. Box 327
Trenton, NJ. 08625-0327

226 PARK ST

MONTCLAIR NJ 07042-3907

DORIS DAYE-SMITH

License No: 77302 NPN: 5701123

IS DULY LICENSED WITH THE FOLLOWING LICENSE TYPE(S) AND AUTHORITIES
This insurance license is valid and shall remain in effect unless revoked or suspended provided that the fee set forth in N.J.A.C. 11:17-2.12 is paid and
renewal requirements set forth in N.J.A.C. 11:17-2.5, including continuing education requirements for resident individuals, are met by the license
expiration date. A renewal notice will be mailed to the licensee mailing address approximately 30 days prior to the license expiration date.

226 PARK ST
MONTCLAIR NJ 07042-3907

LICENSE TYPE LINES OF AUTHORITY EFFECTIVE DATE EXPIRATION DATE
Insurance Producer 01/31/202202/01/2020Accident & Health or Sickness; Life

State of New Jersey

Department of Banking and Insurance
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RAMONA J ORTIZ

The department maintains an informative website at www.dobi.nj.gov. Please visit this web page for valuable information and forms necessary to
maintain compliance with licensing requirements.

Department Contact Information
web site: www.dobi.nj.gov
phone: (609) 292-4337
fax: (609) 984-5263

The request for any change of license information must be sent to the Department within 30 days of the change.
Make any checks and/or money orders payable to: STATE OF NEW JERSEY, GENERAL TREASURY
Mailing Address: Department of Banking and Insurance
20 West State Street
P.O. Box 327
Trenton, NJ. 08625-0327

18 MANHATTAN CT

NUTLEY NJ 07110-2221

RAMONA J ORTIZ

License No: 231206 NPN: 7328096

IS DULY LICENSED WITH THE FOLLOWING LICENSE TYPE(S) AND AUTHORITIES
This insurance license is valid and shall remain in effect unless revoked or suspended provided that the fee set forth in N.J.A.C. 11:17-2.12 is paid and
renewal requirements set forth in N.J.A.C. 11:17-2.5, including continuing education requirements for resident individuals, are met by the license
expiration date. A renewal notice will be mailed to the licensee mailing address approximately 30 days prior to the license expiration date.

FAIRVIEW INSURANCE AGENCY
25 FAIRVIEW AVE
VERONA NJ 07044

LICENSE TYPE LINES OF AUTHORITY EFFECTIVE DATE EXPIRATION DATE
Insurance Producer 03/31/202204/01/2020Accident & Health or Sickness; Life

State of New Jersey

Department of Banking and Insurance
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Municipal and Private Entity  

Client 
Covered 

Lives 
Term Lines of Coverage Contact Contact # 

RWJ Barnabas 

95 Old Short Hills Rd, West Orange NJ 
30,000+ 2013-Present Life; LTD; AD&D; BTS 

Milton Anderson, Chief 

Human Resources Officer 
973-322-4403 

City of Bayonne 
630 Avenue C, Bayonne, NJ  

800+ 2017-Present Prescription Jerry Siwiec, HR Director 201-858-6041 

Township of Brick 

401 Chambersbridge Rd., Brick, NJ 
600+ 2014-Present Medical; Prescription 

Sarah Scarpelli, Benefits 

Administrator 
732-262-4626 

Borough of Cliffside Park 
525 Palisade Ave., Cliffside Park 

550+ 2019-Present Dental; Vision 
Sercan Zoklu 
Municipal Clerk 

201-313-2003 

City of Hoboken 

94 Washington St., Hoboken, NJ 
900+ 

1982-2001, 

2013- Present 

Medical; Prescription; Dental; 

Vision 

Jason Freeman, Director 

of Operations 
201-420-2000 x1006 

Township of Irvington 

1 Civic Sq., Irvington, NJ 
700+ 2015-Present Medical; Prescription 

Musa Malik, Business 

Agent 
973-399-8111 

Joint Meeting Essex & Union 

500 South First St., Elizabeth, NJ 
160+ 2021-Present Dental; Vision Robert Barry 908-353-1313 

Borough of Keyport 
70 West Front St., Keyport, NJ 

30+ 2014-Present Dental; Life, AD&D; 
Steve Gallo, Business 
Administrator 

732-739-5122 

City of Linden 

301 N. Wood Ave., Linden, NJ  
600+ 2020-Present 

Medical; Prescription; Dental; 

Vision 

Jessica Sheeby, Personnel 

Department 
908-474-5760 

Township of Livingston 
357 South Livingston Ave., Livingston, NJ 

250+ 2005-Present Dental 
Russell Jones, Acting 

Township Manager 
973-535-7973 

Township of Lopatcong 
232 South 3rd St., Phillipsburg, NJ 

50+ 2008-Present Dental 
Beth Dilts, Business 
Administrator 

908-859-3355 

Town of Morristown 

200 South Street, Morristown, NJ 
200+ 2014-Present 

Medical; Prescription; Dental; 

Vision 

Jillian Barrick, Business 

Administrator 
973-292-6625 

City of Newark 
920 Broad Street, Newark, NJ 

5,000+ 2020-Present Medical; Prescription; Dental 
Aondrette O. Williams, 
Director 

973-733-8008 

North Jersey District Water Comm. 

1 F.A. Orechio Dr., Wanaque, NJ 
200+ 

2005-2012, 

2015-Present 
Dental; Vision 

Jennifer McMaster, 

Business Administrator 
973-835-2906 

City of Orange 
29 North Day St., Orange, NJ 

300+ 2008-Present Medical; Prescription; Dental 
Chris Hartwyk, Business 
Administrator 

973-266-4005 

City of Passaic 

330 Passaic Street, Passaic, NJ 
1000+ 2016-Present Prescription; Dental 

Elizabeth Velazquez, 

Pensions & Benefits 
973-365-3962 

County of Passaic 

401 Grand Street, Paterson, NJ 
4000+ 2018-Present Medical; Prescription, Dental 

Anthony De Nova, 

County Administrator 
973-881-4405 

Passaic Valley Water Commission 
1525 Main Street, Clifton, NJ 

250+ 2017-Present Medical; Prescription; Dental 
Louis Amodio, 
Administrative Secretary 

973-340-4310 

Borough of Red Bank 

90 Monmouth St., Red Bank, NJ 
550+ 2018-Present 

Medical; Prescription; Dental; 

Vision 

Ziad Andrew Shehady, 

Business Administrator 
732-530-2748 

County of Somerset 

20 Grove St., Somerville, NJ 
1400+ 2021-Present Medical; Prescription; Dental 

Arge Mardakis 

HR Supervision 
908-203-6061 

Township of Union 

1976 Morris Ave., Union, NJ 
500+ 2020-Present Medical; Prescription 

Don Travisano, Business 

Administrator 
908-851-8500 

Township of West Orange 

66 Main Street, West Orange, NJ 
600+ 1998-Present 

Medical; Prescription; Dental; 

Vision 

Jack Sayers, Business 

Administrator 
973-325-4050 

Borough of Wood Ridge 
85 Humboldt St., Wood Ridge, NJ 

50+ 2008-Present Vision 
Chris Eilert, Business 
Administrator 

201-939-0202 

Township of Vernon 

21 Church Street, Vernon, NJ 
170+ 2016-Present Vision 

Donelle Bright, Chief 

Financial Officer 
973-764-4055 

County of Warren 
County Route 519 S., Belvidere, NJ 

1400+ 2018-Present Medical; Prescription 
Danielle M. Davis, 
Personnel Department 

908-475-7950 
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25 Fairview Avenue, Verona, NJ 07044 

School Boards 

Client 
Covered 

Lives 
Term Lines of Coverage Contact Contact # 

Bayonne Board of Education 

669 Avenue A, Bayonne, NJ 
900+ 2017-Present Prescription 

Daniel Castles, Business 

Administrator 
201-858-5599 

Irvington Board of Education 

1 University Place, Irvington, NJ 
1800+ 2018-Present Medical, Prescription 

Kimberly Mangum-Ross, 

Benefits Manager 
973-399-6800 x2186 

Jersey City Board of Education 

364 Claremont Ave., Jersey City, NJ 
3900+ 2015-Present Prescription 

Steven Schwartz, Assisst. 

Business Administrator 
201-915-6274 

Mendham Borough Board of Education 

12 Hilltop Road, Mendham, NJ 
70+ 2017-Present Medical; Prescription;  

James Rollo, Business 

Administrator 
973-523-4804 x234 

Newark Board of Education 

765 Broad Street, Newark, NJ 
5,200+ 2019-Present Prescription 

Legretha Wingo, Benefits 

Administrator 
973-733-6567 

Passaic Board of Education 

663 Main Avenue, Passaic, NJ 
2200+ 2018-Present 

Medical; Prescription; Dental; 

Vision; Disability 

Ryan Bowman, Business 

Administrator 
973-470-5500 

Passaic Valley High School BOE 

100 East Main St., Little Falls, NJ 
150+ 2016-Present Dental 

Colin Monahan, Business 

Administrator 
973-890-2500 x2510 

Totowa Board of Education 

10 Crews Street, Totowa, NJ 
70+ 2016-Present Dental 

Patricia Capitelli, Chief 

School Administrator 
973-956-0010 

Union Township Board of Education 

2369 Morris Ave., Union, NJ 
1200+ 2020-Present Medical; Prescription; Dental 

Yolanda Koon 

Business Administrator 
908-851-6411 
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Fairview Insurance Agency Associates has extensive knowledge and experience in public sector 

service, with diverse clients across the state of New Jersey. A selection of our records of success 

is below. 

City of Hoboken.  (1000 covered employees)        

Fairview Insurance Agency moved the City out of the NJ SHBP and into a private Horizon 

program in 1982 for over a $1 million savings.  Fairview serviced the City until June 2000 and 

then in July 2013, Fairview Insurance became the City’s Broker of Record for all employee 

benefits.  Since then, we have implemented an on-site wellness program for the City that will 

ultimately lower claims and control the costs of premium. The program was officially up and 

running as of December 2013 and has had tremendous success and has been well received by 

employees. 

Effective June 2016, Carepoint Health Systems left the Horizon Blue Cross/Blue Shield network; 

this action would have increased the City’s budget by over $5 million. Fairview Insurance 

effectively negotiated a direct contract between the City of Hoboken and Carepoint Health 

Systems, which resulted in saving the City’s budget. To our knowledge, no insurance broker in the 

state of New Jersey has accomplished a task of this magnitude. 

Township of West Orange.   (600 covered employees / retirees)      

Fairview Insurance Agency moved the Township out of the NJ SHBP and into a private Horizon 

BCBS of NJ program in 2010 for over $500,000 in savings.  We were then able to obtain additional 

savings on the dental and prescription by packaging all lines with Horizon BCBS of NJ. 

Since then we have been effective at keeping the renewal increases to a minimum by securing 

competitive bids and effectively negotiating with carriers.  Our 2018 prescription program renewed 

with 0% increase. 

In 2014, we successfully negotiated a savings of over $1 million in premium by moving out of the 

current fully insured program and into a self-insured program.  In addition to the savings, 

employees are now provided with enhanced services, such as an EAP, Health Advocate, and 

Wellness Coaching. 

In 2020, Fairview Insurance negotiated membership into Metropolitain Health Insurance Fund at 

a reduction of medical and prescription premiums by moving over-65 retirees from self-insured 

programs to MHIF’s Medicare Advantage Program, which resulted in $1.5 million annual savings. 
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Warren County (1400+ covered employees) 

Upon being named Broker of Record in 2018, Fairview Insurance moved the County out of NJ 

SHBP into a private fully-insured medical and prescription program with zero employee disruption 

to the medical network, resulting in a $600,000 annual savings.  

In 2019, we secured a self-insured medical program from the County’s current carrier that 

delivered anticipated maximum liability less than the fully-insured renewal program, with zero 

employee disruption, that resulted in a $1 million annual savings. Additionally, we negotiated a 

Medicare Advantage contract for over-65 retirees that resulted in a $500,000 annual savings. 

In 2021, Fairview Insurance secured a self-insured prescription program from the current carrier 

that delivered anticipated maximum liability equal to a fully-insured renewal premium, with zero 

employee disruption to the prescription network, for a projected $1million annual savings. 

City of Passaic Board of Education.   (2000 covered employees)      

Upon being named Broker of Record July 1, 2018, our firm completed an audit of the Board of 

Education’s prescription program resulting in a three-year projected savings of over $10 million. 

Irvington Board of Education.   (1800 covered employees)     

Fairview Insurance became the Broker of Record for Irvington Board of Education as of July 1, 

2018, upon which we moved the Board from the State Health Benefits Plan to a fully-insured plan 

with Aetna (medical and prescription) to save $1.8 million. This change was made with unanimous 

union approval.  

City of Bayonne and Bayonne Board of Education (1500+ covered employees)   

Upon being named broker of record, Fairview Insurance moved the Board of Education out of the 

State Health Benefits Program. To follow, we combined the prescription coverage between the 

City of Bayonne and Bayonne Board of Education Inter-local Agreement self-insured with 

Reinsurance; this change was made with no plan disruption. 

The combined program is projected to save the Board of Education almost $640,000, and the city 

almost $400,000 for a combined savings of over $1 million in the first year. Immediate savings 

were realized due to a 20% increase in administrative costs.  
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Jersey City Public Schools (3900+ covered employees) 

Upon being named broker of record, Fairview Insurance has negotiated better dispensing fees, 

rebates for Brand retail and mail order, Specialty Drug rebates and AWP pricing at renewal 

doubling the rebates received by the Board of Education for the three-year contract with no 

disruption to the membership or administration. The projected rebates increased by $2.5 million 

per year based on utilization rates in 2016. 

Through Fairview Insurance’s TPA/Managed Care Network Monitoring and Consulting services, 

we negotiated and recommended a TPA/Managed Care solution that saved the district over $2.4 

million in a single year on the Workers Compensation Program. 

In addition to streamlining the Claims Reporting process, which saved in-house employees 

significant time and effort, we implemented a state-of-the-art Human Resource Compliance 

database to automate many internal processes to accomplish more with less staff. This includes a 

push technology central database to store, track and monitor the safety and compliance activities 

of the district. 

Township of Brick (600+ covered employees) 

Since becoming Broker of Record in 2014, Fairview Insurance has produced stable renewals for 

the Township in both the medical and prescription programs. We have also implemented extremely 

effective outside-the-box claims reduction methods, utilizing Wellness Coaches USA. 

While conducting a claims review in 2017, Fairview Insurance uncovered more than $1 million in 

fraud. 

Town of Morristown (200+ covered employees) 

Fairview Insurance has been the Town’s Broker of Record since 2014. Most recently, Fairview 

Insurance moved the Town from the State Health Benefits Program to a self-insured program, 

resulting in a savings of more than $500,000. 

County of Passaic (4000+ covered employees) 

Upon being named Broker of Record as of July 1, 2018, our firm conducted a prescription program 

analysis with a projected 3-year savings of over $10 million. While conducting an eligibility audit, 

our firm discovered more than twenty deceased members still enrolled in the County’s benefits 

program, rectifying the issue for a savings.  

In 2020, our firm negotiated self-insured medical and prescription contracts resulting in a $9 

million annual savings. 
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RWJ Barnabas (30,000+ covered employees) 

Fairview Insurance was named Broker of Record in 2014 to manage life, Voluntary Life, Long-

Term Disability, and Buy-Up Long-Term Disability. Our firm consolidated and implemented new 

ancillary plans, and saved RWJ Barnabas $5 million on their renewal, following their merger in 

2014 (the largest hospital merger on record in the State of New Jersey).  

Fairview Insurance has specified a dedicated team to service the client 24/7 in order to immediately 

expedite claims and liaison between carriers, in addition to continually auditing plans to ensure 

employees are covered properly.  



 
 

 

 

 

 

 

 
Department of Administration 
Division of Personnel   
 
Aondrette O. Williams, MHRM 
Director 
 
920 Broad Street, Room 212 
Newark, NJ 07102 
PH:  973-733-8008 
Fax: 973-622-4906 
 
 

August 14, 2020 

 

Fairview Insurance Agency Assoc., Inc. 

25 Fairview Avenue 

Verona, NJ 07044 

 

Dear Ms. Smith: 

 

It is with enthusiasm that I write this letter of recommendation for Fairview Insurance Agency 

Associates, Inc.   

 

Fairview Insurance Agency has been the broker for our health benefits since the beginning of the 

year and we have been completely satisfied with their performance.  They done an excellent job 

thus far and are very responsive to our inquiries and requests.   

 

We are pleased with the way that Fairview conducts their business and are happy to recommend 

the services of Fairview Insurance Agency Associates, Inc.  

 

Sincerely, 

Aondrette O. Williams 
Aondrette O. Williams 
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At Fairview Insurance, we pride ourselves on our client care and support. Our goal is to make all 

transitions as seamless as possible to you and your employees. We also strive to ease the 

administrative burden to the client by taking on much of it ourselves; in fact, we instruct all 

clients and their membership to make us their first point of contact, not the carriers. Many of our 

competitors are only available for assistance once the carrier has been contacted and the result is 

dissatisfying. Our service, support, knowledge and experience are unparalleled in the industry. 

Our agency recognizes that governmental insurance is a unique specialty. It is our job to balance 

the financial needs of the entity while satisfying the needs of the employees. Below is a brief 

description of the services provided to administrative staff as well as the employees. 

EMPLOYER SUPPORT SERVICES 

Client Service Support.  Our dedicated account management team will provide the same level of 

support to the administration as its employees.  We are also available for any type of union 

negotiation or communication for all employee benefits. 

Fairview Insurance has on-line access to our carriers, allowing us to complete all additions, 

terminations, status changes, and other services.  All documentation is stored in our secure office 

data management system for future reference and tracking. Additionally, we are available upon 

request to provide billing support or onsite employee inquiries / meetings.   

Onsite Wellness. Fairview Insurance recognizes that insurance costs are rising faster than the rate 

of inflation. These increases create an incredible financial crisis for employers. With the recent  

budget constraints, entities need to find ways to lower costs or be faced with dramatic layoffs, 

furloughs, and other departmental cuts. It is imperative as your insurance broker that we present 

out-of-the-box solutions to lower these skyrocketing costs. That is why Fairview Insurance 

sponsors an Onsite Wellness Program through Wellness Coaches USA. 

The onsite wellness coaching model consistently drives significantly higher levels of improvement 

in employee population lifestyle behaviors and associated health risk factors than any other model 

in the workplace wellness marketplace – a remarkable 110 health risk factors improved for every 

100 eligible employees (plus substantial reductions in the incidences and cost of workplace 

injuries.) 

 Leader in Onsite Wellness and Health Coaching 

 Proactive approach in reducing health care costs 

 Exceptionally high levels of employee engagement in efforts to improve health 
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We feel this proactive service is the key in controlling costs, both as an immediate and long-term 

approach. Results will be a large-scale improvement in employee lifestyle behaviors as related to 

nutrition, eating habits, exercise, smoking, etc. That is why Fairview Insurance is proud that this 

wellness program, with an 80%+ employee engagement level, full achieves this workplace 

wellness goal more successfully than ever before possible. 

Employer Education / Notification.  We ensure our clients are notified of all pertinent employee 

benefit legislative changes, including changes in the NJ State Health Benefits Program, COBRA, 

and ERISA, if applicable.  We also handle Chapter 375 (Dependent to Age 31) and RDS (Medicare 

Part D) assistance on behalf of our clients and keep administrators informed of any legislative 

changes.  Should a carrier change their policy or procedures, we ensure our clients are aware of 

such changes and notify employees where applicable. 

We also inform our clients of any legislative or pertinent employee benefit related seminars.  We 

constantly attend seminars to stay current in this industry, and we receive continuous updates that 

we will forward to appropriate administrators. 

Health Fairs and Open Enrollment Meetings.  Fairview Insurance administers health fairs for 

our clients upon request.  We will incorporate blood pressure readings, massage therapy, healthy 

food, healthy lifestyle updates, and many other services. 
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PLANNING & NEGOTIATION CAPABILITIES 

Insurance Trends.   Fairview Insurance recognizes that servicing a public sector client poses 

unique challenges.  We constantly stay updated on changes in federal and state legislation, as well 

as potential changes of legislation that may affect public entities.  We receive and monitor these 

updates on an ongoing basis and report them to our clients.  

Physician / Provider Network Analysis.  In the event that a change in carrier is warranted, 

Fairview Insurance obtains network GEO Access and Disruption Reports for all providers used by 

the members during the most recent 12-month period.  GEO Access reports will illustrate how 

many providers in a specific area participate with each carrier.  A Network Disruption Report will 

then illustrate how many providers participate with a specific carrier compared to your current 

carrier.  In addition to proposed premium, both reports will help to ascertain which carrier or 

carriers may be the best fit for the client. 

Annual Benefit Renewals.  Fairview Insurance works with the client to develop and administer 

an effective business plan for annual benefit renewals.  We will work closely with the incumbent 

carrier to provide renewal proposals 60 - 90 days in advance of the renewal date.  We will analyze 

all pertinent information, including the claims experience, plan structure, and rate increases.  We 

will then effectively market the program to the appropriate competing carriers to provide you with 

the best network, administration, and financial feasibility.  Once we evaluate all bids received, we 

will provide various alternate options, including proposals from other carriers using the same and 

alternate benefit plan designs.   

We will then meet with the necessary parties to discuss our business plan for the entity’s benefit 

renewal.  All information is presented in a clear and concise format to all necessary parties in a 

timely manner. 

Furthermore, we routinely receive information from carriers regarding the medical loss history of 

the group.  This helps us to determine if the group is trending well, and if not, it allows us to assess 

what measures to take.  Factoring in national trend and what the marketplace dictates, the medical 

loss history allows us to project any premium increase at renewal. 
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Negotiating the Best Rates.  We are extremely effective at negotiating the best possible rates as 

well as the best possible cash flow incentives/alternatives at the time of initial enrollment and/or 

annual renewals. 

For example, during one of our client’s previous renewal periods, we initially negotiated the 

renewal from a 24% increase down to an 11% increase.  Recognizing that they still had budgetary 

constraints due to pension debts and standard increases, we were then able to negotiate a 30-day 

deferral, which provided the client with an additional $500,000+ positive cash flow for that 

year.  The deferral was paid back over twelve installments during the next year. 

Another client had received a 38% increase initially which we negotiated down to a 19% 

increase.  We then negotiated the 19% increase to a 15% increase with a 4% callable.  The 4% 

callable amount was contingent upon the entity’s Medical Loss Ratio (MLR) performing higher 

than 85% for the next contract year.   

Innovative and Cost Effective Plan Designs.  Fairview Insurance develops innovative and cost 

effective measures that are realistic options for our public sector clients.  For example, we have 

presented the implementation of a Health Reimbursement Arrangement (HRA) to many of our 

clients.  Under the 1981 PERC case, City of Newark FMBA vs. City of Newark, it was determined 

that program administration can be grieved.  We recognize that programs like HRAs would be 

deemed a change of administration and would require negotiation with union leadership.  To avoid 

such grievances, we analyze utilization reports to determine how to structure these programs in a 

manner that is economically feasible and then convey such information to union leaders so that 

they can understand and support the proposed program. 
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EMPLOYEE SUPPORT SERVICES 

Customer Service Support.   Fairview Insurance Agency was built around service.  The client 

will have one dedicated account manager and one backup account manager from our office 

available to them Monday through Friday during normal business hours.  The account manager 

will be responsible for all inquiries and issues, including claim appeals, benefit discrepancies, and 

other services.  The account manager and the support staff have direct contacts at the carriers which 

enable us to “cut through the red tape” and resolve issues in a timely manner.  Furthermore, any 

inquiry or issue that is brought to our attention is documented along with all responses and 

results.  We keep all documentation in an employee file in our secure HIPAA compliant system 

for future reference. 

Employee Benefits Website.  Each employee and dependent is granted access to Fairview 

Insurance’s comprehensive online benefits portal, which is provided via Web Benefits Design.  

Members have access to plan summaries and documents, enrollment forms, health and wellness 

resources, and more.  A live demo is available at http://demo.mybensite.com/fairview_rg 

 

Access to Human Resources Tools.  Our firm provides each of our clients with login information 

for HR Genius, an award winning online Human Resource and Benefits Library provided by 

HR360.  Please see the attached sample HR Genius website for more information.  You may also 

participate in a live demo of the site by visiting http://www.mybensite.com/hrgenius   

Username:  fairviewdemo  Password: hrgenius 

 

 

http://demo.mybensite.com/fairview_rg
http://www.mybensite.com/hrgenius/


FAIRVIEW’S TOP 5 CAPABILITIES 

FOR EXECUTING TIMELINE FOR NJTA 

CELEBRATING 50 YEARS: 1970 - 2020  

Fairview Insurance Agency Associates provides customized insurance plans, employee benefits and 

financial planning services for individuals, companies and public entities. Our longevity, depth of  

experience and reputation for friendly, personal service have contributed to the position we hold  

today as one of the leading insurance agencies in the mid-Atlantic, with annual premiums of more 

than $250 million.  

 

 

NETWORK DISRUPTION ANALYSIS CAPABILITIES  

Conducted by TPA’s, Fairview provides the data and the TPA in turn provides us which doctors are not 

in network and which doctors are gained because of the switch 

 

 

DISCOUNT ANALYSIS CAPABILITIES 

Fairview’s TPAs and leased Networks will provide Discount Guarantees and Performance Guarantees,  

requiring the follow information to provide a true dollar analysis: Provider Tax ID Number  |  Provider 

Name  |  Provider Address  |  Provider Specialty  |  Number of Patients  |  Number of Services  |   

Provider Charges  |  Provider Paid  |  Current PPO – AmeriHealth, PHCS, Multiplan, etc.  |  Current PPO 

Status – In or Out of Network 

 

 

PRESCRIPTION FORMULARY DISRUPTION ANALYSIS  

The Prescription Benefit Manager (PBM) of Fairview’s TPA will provide analysis and member  

communication when a drug is coming off the formulary or changes in class. We have successfully  

negotiated on average a 28% rebated. Healthcare trends are typically 8.5%; however, TPAs can  

decrease medical trends as related to fraud, benefit abuse, etc.  Retiree Healthcare is provided 

through our TPA/network or a Medicare Advantage program. 

 

 

LEGAL/COMPLIANCE (COBRA, HIPAA, PPACA, ETC) 

In addition to having legal representation on retainer, Fairview Insurance is fortunate to have in-house 

legal officers as part of our regional and national team at Foundation Risk Partners.  

1. 

2. 

3. 

4. 

5. 



Our Plan Management process is comprised of a multi-stage approach that will deliver an immediate positive impact on 

the employer’s organization and plan participants, and will allow for data-driven refinements along the way.  

Our dedicated team of professionals continually reassesses the design, functionality, cost, risks and overall 

value of the entire health and welfare program, year-to-year, and for the long term life of the plan. 

PLAN MANAGEMENT 

COMPREHENSIVE CLIENT SUPPORT 

Strategy 
Analyzing Your Long-Term Goals  

Using participant data, our experts   

develop a strategy to achieve long- 

term benefits goals and priorities. Our      

recommendations are shaped by our 

deeper understanding of you and your 

employees. 

Plan Design  
Structuring Your Employee Benefits  

Through data analysis and benchmark-

ing, we optimize your annual renewal 

experience, identify cost-effective    

solutions and leverage our position in 

the marketplace to negotiate optimal, 

cost-controlled plan designs. 

Execution 
Day-to-Day Benefit Management  

We remove administrative burdens. 

Our Account Managers, Specialists and 

Underwriters help execute the plan to 

ensure administrative efficiencies,  

increased regulatory compliance, and 

mitigation of risk exposures.  

Employee Data Capture and Analysis through BenefitsVIP® advocacy and support center, 

employee engagement surveys and administration systems 

Ongoing Claims Experience Review using Claims Dashboard on expected liability,  

contractual stop-loss obligations, fixed costs and budget forecasts 

Trends and Cost Driver Identification evaluated against business goals and analytics 

Benchmarking on plans, utilization costs, demographics 

Funding Alternatives for minimum premium, level funding, self-funding and pricing based 

on risk tolerance, cash flow requirements and group size  

Plan Marketing/Renewal Negotiations using Claims Dashboard to provide projections for a 

no-surprise renewal; Underwriters uncover anomalies within a carrier renewal calculation 

to provide superior negotiating strength for the most cost-effective rates/design 

Annual/Multi-Year Program Design with long-term strategies to achieve cost control/value  

Plan Implementation/Ongoing Support of tasks, roles and timelines  

Open Enrollment Support for contracts, amendments, summary plan descriptions,  

employee meetings, enrollment materials, carrier and vendor deliverables 

Compliance Risk Mitigation to keep plans compliant and current of changes in laws and 

regulations impacting benefits 

Participant/HR Advocacy through BenefitsVIP® advocacy and support center  

Client and Participant Education through award-winning employee communications  

campaigns and materials; complimentary webinars, forums and conferences for ongoing 

client education; weekly thought leadership blog articles, videos and eAlert updates 

Wellness and Disease Management of health and wellness programs  

Vendor Management through metrics, service levels and best-in-class vendor partners  

Performance Guarantees by establishing mutually agreeable standards and metrics for 

implementation, account management, customer services and processes 

Examples of 

Healthcare Clients 
 

Fox Rehabilitation 

Brightpoint Health 

Deborah Heart & Lung Center 

Gurwin Jewish Nursing & 
Rehabilitation Center 

St Johnland Nursing Center 

University Physician Associates 
of New Jersey 

SERV Behavioral Health System 

Hospital Billing & Collection 

Long Island Select  
Healthcare, Inc. 

Henry J. Austin Health Center 

University Physicians Group 



 

HR360 is the premier online 

HR Library, featuring 

thousands of pages of 

content, hundreds of 

downloadable forms and 

great new HR tools including 

an easy-to-use Job 

Description Builder. 

Did you know that employees win lawsuits two-thirds of the time with the 
average employment practices verdict exceeding $250,000 and the cost of 
defense exceeding $100,000?*   
 
Did you know that in a recent survey of companies, 57% said they had dealt with 
an employee-related lawsuit in the past five years?** 
 
How do you protect your company from the time, expense and distress 
associated with employee-related lawsuits? 
 
The answer is easy… HR360!  The one online HR resource every business needs.  
Our site features thousands of pages of content, forms and posters—it’s like having a 
mini-HR department at your fingertips. HR360 includes: 
  

• Employee Benefits — Federal and 
State guidelines and how-to 
information to help you stay compliant. 

• Downloadable and Customizable 
sample Employee Handbook.  

• Human Resource information including 
how to do performance reviews, 
interview, hire and terminate. 

• Hundreds of downloadable forms, 
policies and checklists. 

• Laws such as COBRA, ERISA, FMLA, 
HIPAA clearly explained. 

• HR Tools such as the Job Description 
Builder and Salary Benchmarking tool. 

• Downloadable federal and state 
posters. 

 
All this content is provided in an easy-to-navigate, timesaving format that helps you 
stay compliant and ahead of the curve. 

For More Information Please Contact:  

Fairview Insurance Agency Associates 

(800) 372-2558 

The One-Stop HR Resource  
Every Business Needs 
 

 

 

 
The HR Library Every Business 

Needs to Stay Compliant 
 

*source: hrthatworks.com, **source: findlaw.com 



 

HR360 is the premier online HR library providing the comprehensive content, how-to 
guidelines and forms you need to stay compliant. HR360 covers an extensive range of 
topics including: 

• Employee Benefits 

• Human Resources 

• Health Care Reform 

• State Employment Laws 

• Job Description Builder 

• Salary Benchmarking Tool 

• Sample Employee 

Handbook 

• Recruitment & Hiring 

• Hundreds of Downloadable 

Forms and Policies  

• How to Hire and Terminate 

• Performance Reviews 

• Safety & Wellness 

• Retirement Planning 

• HR News Alerts 

• States, Rates & Dates 

• Frequently Asked Questions 

• Glossaries of Terms 

 

For More Information Please Contact:  

Fairview Insurance Agency 
Associates 

(800) 372-2558 
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For more information 
or support on staying 
healthy during the 
holiday season, contact 
the work/life experts  at 

BalanceWorks® 
by calling:

1.800.327.2255

eni’s BalanceWorks® 
program is a confidential 
24/7 service provided by 
your employer to help 
achieve work/life 
balance.

Healthy Holiday Habits
November marks the beginning of the 
joyous “holiday season”.  All the festivities 
do have a few negative side effects 
including lack of sleep, added stress, and 
holiday weight gain.  The good news is 
that there are some tips and tricks you 
can utilize from Thanksgiving all the way 
through New Year’s Day to keep you fit 
and full of energy!

Quality Shut Eye

Stick to your normal sleep schedule as 
much as possible.  Even after attending a 
late night holiday party, try your best to 
wake up at the same time you normally do 
to preserve your regular sleep-wake cycle.  
If you are extremely tired, it’s better to 
grab a quick mid-day nap than to “sleep-in”. 

Avoid eating 2 hours before bedtime.  If 
you are starving before bed, avoid eating 
that leftover pumpkin pie or a spoonful of 
mashed potatoes.  Instead reach for a light 
snack like fruit or granola.

Avoid caffeine and alcohol up to 4 hours 
before bedtime.  Obviously, caffeine 
is a stimulant and will make it harder 
to fall asleep.  Alcohol is a depressant, 
so although it may help you fall asleep 
initially, as soon as your body metabolizes 
the alcohol, it will disrupt your sleep and 
wake you up.

Your bedroom should be your sanctuary.  
Avoid the urge to decorate your bedroom 
with twinkle lights, a Menorah, or mini 
Christmas tree, as artificial light reduces 
your quality of sleep.  Also, don’t clutter your 
bedroom with wrapping paper, ribbons, or 
shopping lists.  Leave the stress and many 
to-dos of the holiday season out of the 
bedroom, so it remains a calm and inviting 
atmosphere.  

Reduce Stress

The holiday season is an extremely busy 
time.  Don’t feel obligated to attend every 
celebration you’re invited to. Accepting all 
invitations may leave you exhausted and 
stressed. If you are feeling overwhelmed it’s 
perfectly acceptable to politely decline.

Money is often a source of stress during 
the holidays.  It helps to take a look at 
your budget at the start of the season and 
plan out exactly what you can afford in 
regards to gifts and hosting/contributing to 
holiday festivities.  This will mitigate many 
unexpected expenses and will ensure you 
are not left in debt at the end of the season.

Leave time for yourself to de-stress. Pick 
something you enjoy that keeps you calm 
and centered and practice it for a few 
minutes every day. Try yoga, meditation, 
reading, taking a walk or cuddling with a pet. 
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Anything that makes you happy and 
calms your nerves will work!

Avoid Holiday Weight Gain

Keep in mind that it takes 500 extra 
calories per day to gain 1 pound so use 
the following technique to balance out 
food intake and prevent weight gain.  
If you do overeat at one meal, simply 
go light at the next meal. For example, 
if you LOVE Thanksgiving dinner and 
want to indulge, just be sure to eat a 
light breakfast and lunch.

Holiday buffets can lead to overeating.  
To keep calories in check fill your plate 
with the foods you love and skip those 
that are just OK and be sure to include 
healthy choices like fruits and veggies 
on your plate.

Be sure to bring something healthy 
to potluck dinners or lunches. This 
ensures that you can indulge in your 
own healthy dish while taking smaller 
portions of less healthy options.

Don’t overindulge in alcohol as it adds 
empty calories and lowers inhibitions 
often resulting in over-eating.

Remember that it’s fine to eat holiday 
treats like cookies and pies, just eat a 
small portion. Eat just enough to savor 
the scrumptious taste!

Remember to drink lots of water so 
you don’t mistake thirst for hunger.

Finally, you can always find smart 
swaps for classic holiday meals and 

treats like this Sweet Potatoes-Pecan Casserole 
courtesy of the Food Network:

Ingredients

Cooking spray
3 1/2 pounds sweet potatoes (about 5 medium), 
peeled and cut into 1-inch chunks
1/3 cup honey
1 large egg
1 teaspoon ground cinnamon
1/4 teaspoon ground nutmeg
1/8 teaspoon ground ginger
Kosher salt
1 tablespoon packed dark brown sugar
1/3 cup finely chopped pecans

Directions

Preheat the oven to 350 degrees F. Mist an 8-inch 
square baking dish with cooking spray.

Bring a few inches of water to a boil in a pot with 
a large steamer basket in place. Put the sweet 
potatoes in the basket, cover and steam until 
tender, 20 to 25 minutes. Transfer the potatoes 
to a bowl and let cool slightly. Add the honey, egg, 
1/2 teaspoon cinnamon, the nutmeg, ginger and 
1/2 teaspoon salt; whip with an electric mixer until 
smooth. Spread the sweet potato mixture in the 
prepared baking dish.

Mix the brown sugar, pecans and the remaining 
1/2 teaspoon cinnamon in a bowl; sprinkle over the 
potatoes. Bake until hot and beginning to brown 
around the edges, 40 to 45 minutes.

Per serving: Calories 160; Fat 4 g (Saturated 1 g); 
Cholesterol 25 mg; Sodium 180 mg; Carbohydrate 
31 g; Fiber 3 g; Protein 3 g

       
For more information on staying healthy during 

the holiday season, contact the work/life experts  

at BalanceWorks® by calling 

1.800.327.2255
eni’s BalanceWorks® program is a confidential 
24/7 service provided by your employer to help 

achieve work/life balance..  

© eni All Rights Reserved.



Sample Employee Benefits Website  Fairview Insurance Agency Associates, Inc. 

 

 

 

 

 

 

 

 

 

 

 




