Exhibit “A”



PROPOSAL 1.
Price Proposal Form — All Police/Fire Services Proposal — Network and Desktop Support

Proposer Name: Pascack Data Services, Inc.

Please provide pricing for the costs identified betow. Ensure that all costs are reflected including
“implied” or non-explicit costs. Use a table format, such as the below example, reflecting each of the
services against implementation cost, the cost of ongoing services and any additional cost.

2022 2023 2024 2025 2026
Discounts for Additional years
Recurring Monthly Fees; __ 587,450 __ 57,450 _$7,450_ _67,450_ _$7,450__

As per inventory provided — up to 100 emergency services workstations and 8 servers {virtual or

Physical) Includes one day per week on site and remote support.
One Time or Startup Costs 0 0 0 0 0

New hardware or software

Required: (list individual items) 0 0 0 0 0

—_— I ——— RN S [

Hourly Rates for Project Based Proposal

150 150 150 150 150

Description of pricing calculations: Pricing for project based work - please describe Information on any
pricing incentives for longer term contracts:

Pricing for project based work is based on the skillset required for the work and would be quoted
accordingly. Based on the skillset required the hourly rates range from $100 to $175 per hour.

Ensure all governmental discounts are included in all prices quoted. By signing below, Proposer certifies
that he has read, understands and will faithfully execute the terms and conditions stated herein. The
signer also certifies that he/she is an officer or duly authorized agent of the firm with full power and
authority to submit binding offers for the goods or services as specified. Vendors are cautioned to verify
their proposals prior to sumeSSiQMrl_as TOWO cannot be responsible for Proposer's errors or omissions.
Any proposal that hfi _bea acﬂc,gpte’

e

ot be withdrawn by the vendor.

Firm Signature

= .

President Title Address By (please print)
200 Central Ave., Suite 100, Hawthorne, Nj 07506 City, State, Zip
( 973 )304-4858 Telephone Number 5/31 2022 Date

[Type here]



PROPOSAL 2

Price Proposal Form All Non-Uniformed Ser\nces Proposal — Network and Desktop Support
Proposer Name: JUCQ/ L, ’ﬁf?/g\ﬁ/ 4 (*Cfgiyztd/ (-

Please provide pricing for the costs identified below. Ensure that all costs are reflected including
“implied” or non-explicit costs. Use a table format, such as the below example, reflecting each of the
services against implementation cost, the cost of ongoing services and any additional cost.

2022 2023 2024 2025 2026
Discounts for Additional years

Recurring Monthly Fees:

One Time or Start Up Costs

New hardware or software

Required: (list individual items)

Hourly Rates for Project Based Proposal

Description of pricing calculations:

Pricing for project based work - please describe Information on any pricing incentives for longer term
contracts: '

Ensure all governmental discounts are included in all prices quoted. By signing below, Proposer certifies
that he has read, understands and will faithfully execute the terms and conditions stated herein. The
signer also certifies that he/she is an officer or duly authorized agent of the firm with full power and
authority to submit binding offers for the goods or services as specified. Vendors are cautioned to verify
their proposals prior to sutbmission as TOWO cannot be responsible for Proposer's errors or omissions.

Any propow e "."/'fff O may not be withdrawn by the vendor.
//% i 2V Firm Signature
Vﬂﬁ"—‘%t‘djﬁﬁ Title Address By (please print)
Ny /i f‘ﬁ,f/)l”“%// Me’,{w te. J SawthotANe N7 0 T506 City, State, Zip

_ﬂ 73} 5’/’%’ yﬂﬁ’Sf Telephone Number S /‘z/_.j 2 A pate




PROPOSAL 3

Price Proposal Farm - All Police/Fire services, All Non-Uniformed Services, specific project based
proposals and general services

Proposer Name: 6{0‘%’55@/4 _ /ﬁ?‘ﬂzfé’ﬁb// 55‘5’;5,;2\#(1

Please provide pricing for the costs identified below. Ensure that all costs are reflected including
“implied” or non-explicit costs. Use a table format, such as the below example, reflecting each of the
services against implementation cost, the cost-of ongoing services and any additional cost.

2022 2023 2024 2025 2026
Discounts for Additional years

Recurring Monthly Fees:

One Time or 5tart Up Costs

New hardware or software

Reguired: {list individua! items)

Hourly Rates for Project Based Proposal

Description of pricing calculations:

Pricing for project based work - please describe Information on any pricing incentives for longer term
contracts:

Ensure all governmental discounts are included in all prices quoted. By signing below, Proposer certifies
that he has read, understands and will faithfully execute the terms and conditions stated herein, The
signer also certifies that he/she is an officer or duly authorized agent of the firm with full power and
authority to submit bind'ng offers for the goods or services as specified Vendors are cautioned to Verify

Firm Signature
Address By (please print)

ey [tﬁ’m& ﬁ'VC” Sy ‘/zz }ﬁO/ /fwﬁﬂzﬂé’ AT OT7506 City, State, Zip
_(67—77)3/7 - L/gﬁg Telephone Number S’ 1244 PN Date




PROPOSAL 4
Price Proposal Form — General Project Based Proposais

Proposer Name: Pascack Data Services, Inc.

Please provide pricing for the costs identified below. Ensure that all costs are reflected including
“implied” or non-explicit costs. Use a table format, such as the below example, reflecting each of the

services against implementation cost, the cast of ongoing services and any additional cost.

2022 2023

Recurring Monthly Fees:
One Time or Startup Costs

Hourly Rates for Project Based Proposal

$150 5150

2024

2025

2026

Discounts for Additional years

$150 $150

5150

Description of pricing calculations:

Pricing for project based work - please describe Information on any pricing incentives for longer term

contracts:

Pricing for project based work is based on the skiliset required for the work and would and be quoted

accordingly. Based on the skillset required the hourly rates range from $100 to 5175 per

hour.

Ensure all governmental discounts are included in all prices quoted. By signing below, Proposer certifies
that he has read, understands and will faithfully execute the terms and conditions stated herein. The
signer also certifies that he/she is an officer or duly authorized agent of the firm with full power and
authority to submit hinding offers for the goods or services as specified. Vendors are cautioned to verify

Any proposal that has beef

President

Title

200 Central Ave., Suite 100, Hawthorne, Nj 07506

(973 )304-4858 Telephone Number

5/31 2022

t be responsible for Proposer's errors or omissions.
fiot be withdrawn by the vendor.
Firm Signature
Address By {please print)
City, State, Zip

Date

{Type here]



PROPOSAL 1-A {ALTERNATE)

Price Proposal Form — To be determined by Vendor ' Sc‘:& gﬁ’/(}'w

Proposer Name: Pascack Data Services, Inc.

Please provide pricing for the costs identified below. Ensure that all costs are reflected including
“implied” or non-explicit costs. Use a table format, such as the below example, reflecting each of the
services against implementation cost, the cost of ongoing services and any additional cost.

2022 2023 2024 2025 2026
Discounts for Additlonal years
Recurring Monthly Fees:
One Time or Startup Costs

Hourly Rates for Project Based Proposal

Description of pricing calculations:

Pricing for project based work - please describe Information on any pricing incentives for longer term
centracts:

Alternate Option_1: 51,350 per month

Server only monitoring (up to 8 physical or virtual servers) with response utilizing a block of 60 pre-
purchased hours {Invoiced quarterly). We only recommend updates to Windows servers that are critical
updates, service packs, or cumulative update packages. Patches need to be approved by all the software
vendors prior to implementation as there may be compatibility issues. These will be installed during a
pre-determined downtime window, utilizing the block of 60 pre-purchased hours, (Invoiced quarterly)

[Type here]

Yo /1



This would be performed with the assistance of a dedicated Township IT Engineer for the Police
department.

Additional hours can be purchased as needed at the rate of $150 per hour, with a minimum additional
block of 20 hours.

Alternate Option 2: $1,950 per month

Workstation monitoring and patch management for up to 100 Windows Public Safety workstations, Any
issues regarding patch management will be addressed utilizing a block of 60 pre-purchased hours
{Invoiced quarterly).

Server only monitoring {up to 8 physical or virtual servers) will also be included. We only recommend
updates to Windows servers that are critical updates, service packs, or cumulative update packages.
Patches need to be approved by all the software vendors prior to implementation as there may be
compatibility issues. These will be installed during a pre-determined downtime window, utilizing the
block of 60 pre-purchased hours.

All of these services would be performed with the assistance of a dedicated Township IT Engineer for
the Police department.

Additional hours can be purchased as needed at the rate of $150 per hour, with a minimum additional
block of 20 hours.

It is highly recommended that the Police Department implement the Security Solutions
included in the attached Security Review document. The proposal is based on
recommendations by The NJ State Police Cyber Security division, the FBI, the NJ Joint
Insurance Fund and Pascack Data’s experience in the industry.

i Ensure all governmental discounts are inciuded in all prices quoted. By signing below, Proposer certifies

' that he has read, understands and will faithfully execute the terms and conditions stated herein. The
signer also certifies that he/she is an officer or duly authorized agent of the firm with full power and
authority to submit binding offers for the goods or services as specified. Vendors are cautioned to verify

their proposals prior to submission O cannot be responsible for Proposer's errors or omissions,
Any proposal that has bﬂe/ep CCey " y TOWHT Bray-ef e drawn by the vendor.

L =

Firm Signature

i President Title Address By (please print}
[ 200 Central Ave., Suite 100, Hawthorne, Nj 07506 City, State, Zip
{ 973 )304-4858 Telephone Number 5/31 2022 Date

[Type here]
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Vendor Qualifications to Support Technologies Currently in Use: please respond
yes or no to each of the following:

Uniformed & Non-Uniformed Networks

. Please indicate whether Vendor is Microsoft Certified Partner, Silver or Gold@/ No

° Please indicate whether Vendor is a Microsoft Certified Systems Engineer MCITP- )/25’5'

. Enterprise Admin on staff full time.@/ No

. Please indicate whether Vendor is Dell SonicWALL Partner with a CSSA on staffYes¥ No

. Please indicate whether Vendor is Dell Equallogic Certified Partner No

. Please Indicate whether Vendor is VMware Enterprise Partner V5.x with a VCP on staf/ No

. Please indicate whether Vendor is Datto Certified partner Yes/@

. Please indicate whether Vendor is a minimum of 6, W2 employees to ensure support coverage
/ No

. Vendor will supply a minimum of 3 government references where they are currently performing

similar services(fe’é / No

. Vendor’s headquarters and support staff are located in New Jersey./ No

. All work will be performed by vendor’s full time employees - not sub-contractor/ No

. Vendor has been in business for at least 10 year/ No

. Vendor has never declared Bankruptcy €3/ No

. Vendor has a system in place to provide t;re City with periodic detailed audit reports of all time

billed with dates, time spent and issues addressed. The City may request these audit reports at

any time. No

Uniformed Networlk

. Has Vendor Installed/Upgraded/Maintained any systems in the last 3 years in accordance with
the CHS security policy'@ No



Has vendor ever conducted {T Security Audit with the FBI’s CJIS Unit? No
Is vendor willing to provide signed/executed Security Addendum Certificate? No
Is vendor willing to have all personnel subject to background checks?/ No

Please indicate whether Vendor is Symantec Certified Partner Silver or G/ No

Please indicate whether Vendor is VERITAS.Certified Partner@/ No

Please Indicate whether Vendor is certified Veeam partner_/ No

Vendor will be required to have the following technical qualifications:

Uniformed & Non-Uniformed Networks

Please indicate whether Vendor is certified or has 3 years’ experience supporting the following

and have current references using these products:

Microsoft Windows 2003/2008 R2/20"‘1_2‘ Rf@/ No

Configuring of Domain Controllers@/ No

Streamline Active Directory with properf{ights and permissions@ / No
Microsoft Exchange 2010/2013(e3/ A‘No )

Microsoft Outlook Web Access{fes)/ No

Microsoft Terminal Services@/ No

Dell Servers No

Dell Tape Librarie Ye;/ No

Dell Equallogics SAN dgvice/ No

Dell SonicWALL Firewall Configuration/ No

Dell SonicWALL ViewPoint/Analyzer software@/ No

Dell SonicWALL Site to Site VPN tunne!ls and VPN client acces{Yeg/ No
Delf SonicPoint Wireless Solution Ye;/ No

Dell web managed switches{fes J No




VMware vSphere 5.x Virtualization software@/ No

Uniformed Network

Veeam Replication/Backup software@/ No
Configuring Symantec End Point Security Software@/No

Configuring Symantec Backup Exec and agents for Disaster Recovery, Open Files and Exchange,
Symantec Backup Exec System Recovery@/ No

Vendor will be required to provide credentials and certifications for above upon request@/ No

Vendor will be required to perform the following duties:

Provide a mid-level technician an Iocatlon 8 hours/week to support local desktops and services
Geine Can' be fry uid (/5[/7/ e o fous ﬂ/fc‘/ﬁﬁﬁﬂ% g2

S
Have remote desktop and monitoring-software on all desktops and servers and monitor 24/7 f
No

Provide the name of the monitoring software and services it monitors{fesfNo /I/Vlf L/Uﬂ" mm

- )
Perform monthly server maintenanc/ No m AL })M wre
IS A



° Do you support ad-hoc reporting requests? Describe the process for requesting ad-hoc reports?
Provide the timeframe for turnaround of ad-hoc reporting.

There are numerous reporting features and options within the existing reports. Ad-hoc
reporting is available by special request at an additional charge.

. Do you support the ability to create PDF reports? Can they be sent securely via email? Can they
be digitally signed and tracked?

Yes, we can provide reports in a PDF. Secure email is available at an additional charge.

. How is your reporting interface structured? Do you use multiple interfaces for different
services? Is the information integrated across service lines? What cross-service line metrics and
reports do you offer?

There are numerous reports available and upon being chosen as a preferred vendor, we would
sit with the customers’ technical team and determine which reports are required on a regular
basis.

| . Can you create custom reports? How is this accomplished?

There are numerous reporting features and options within the existing reports. Custom
reporting is available by special request at an additional charge.

! ' . Describe help desk or ticketing functionality. What workflow management features are
available?

Help desk requests can be submitted via email to our ticketing system or phoned in.

Although all tickets can be responded to by any of our engineers, each customer has a primary
; and secondary support engineer assigned. Based on availability, if they cannot respond in a
| reasonable time frame the help desk coordinator will assign another engineer to the ticket.

. How long is data available in the portal for reporting?

Server information is available for two months.

2.13 Customer Support and Account Management:

. Describe your company’s process for customer-initiated tickets, as it relates to incidents and
! support issues.

Help desk requests can be submitted via email to our ticketing system or phoned in.

Although all tickets can be responded to by any of our engineers, each customer has a primary
and secondary support engineer assigned. Based on availability, if they cannot respondin a
reasonable time frame the help desk coordinator will assign another engineer to the ficket.
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. Detail your approach to customer support. What technical support resources do customers have
access to?

Customer support is our highest priority and although most tickets are closed without the
need for direct customer contact, all of our engineers are available by phone for discussion,
based on availability.

. How is your customer support structured? What is the escalation process for reported problems
or issues?

All of Pascack Data’s engineers are experienced professionals, currently with a minimum of 8
years of experience with Pascack Data. As explained above, “Help desk requests can be
submitted via email to our ticketing system or phoned in. Although all tickets can be
responded to by any of our engineers, each customer has a primary and secondary support
engineer assigned. Based on availability, if they cannot respond in a reasonable time frame
the help desk coordinator wilt assign another engineer to the ticket.”

J What are the hours for customer support? See Below. Does support change hands at any point?
NO What locations is this support provided from? Pascack Data Main Location in Hawthorne,

| NI during standard business hours and from individual’s cell phones after hours. How do you

maintain quality of support 24x7? The existing support engineers are on call after hours.

Definition: Severity 1 (Critical} Severity 2 {High) Severity 3 {Normal)

Hours of support:
Standard hours: Monday to Friday 8:30 to 5:30, except Pascack Data Observed Holidays

(New Year’s Day, Presidents Day, Memorial Day, Independence Day, Labor Day, Thanksgiving,
Christmas) '

Severity 1 (Critical}
Standard Business Hours: Immediate response not to exceed 30 minutes
After Standard Business Hours: Immediate response not to exceed four hours.

Severity 2 (High) Initial Response (from occurrence)
Standard Business Hours: Immediate response not to exceed 30 minutes

After Standard Business Hours: Inmediate response not to exceed four hours.
Severity 3 (Normal)

Standard Business Hours: Immediate response not to 30 minutes

b
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What kind of value-added support options are available? Can you provide a dedicated technical
account manager? At what cost?

Yes, as our standard practice there is a main engineer assigned to the account with a backup
that is familiar with the account.

Describe your approach to account management. Who will manage the account from a business
and executlve level? What access will we have to company leadership?

The customer has direct access to company leadership and engineers at any time.
Describe how you measure and report client satisfaction, including frequency.

Since the customer is interacting with our engineers, we expect them to keep management
informed. We also anticipate that all managed services customers will meet with us several
times a year for periodic updates.

Describe your processes and mechanisms for handling client inquiries and reported problems.

Help desk requests can be submitted via email to our ticketing system or phoned in.

Although all tickets can be responded to by any of our engineers, each customer has a primary
and secondary support engineer assigned. Based on availability, if they cannot respond in a
reasonable time frame the help desk coordinator will assign another engineer to the ticket.

Describe your customer setvice responsiveness, hours of staff availability, and available
communication mechanisms (e.g., written, verbal, electronic, face-to-face).

Help desk requests can be submitted via email to our ticketing system or phoned in,

Although all tickets can be responded to by any of our engineers, each customer has a primary
and secondary support engineer assigned. Based on availability, if they cannot respond in a
reasonable time frame the help desk coordinator will assign another engineer to the ticket.

Describe how customer satisfaction deficiencies are addressed and resolved.

Customer satisfaction is a top priority for the Management at Pascack Data. We believe
immediate attention is usually the best course of action, which can be handled by conference
call or a face to face meeting.

What ongoing programs are in place 10 manage client satisfaction?

Customer satisfaction is a top priority for the Management at Pascack Data. We believe
immediate attention is usually the best course of action, which can be handled by conference
call or a face to face meeting.
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2,14 Service Level Agreement:

. Describe your service level agreements for the proposed services. Provide detailed SLAs.
Hours of support:

Standard hours: Monday to Friday 8:30 to 5:30, except Pascack Data Observed Holidays

{(New Year's Day, Presidents Day, Memorial Day, Independence Day, Labor Day, Thanksgiving,
Christmas)

Severity 1 {Critical)
Standard Business Hours: Immediate response not to exceed 30 minutes
After Standard Business Hours: Immediate response not to exceed four hours.

Sewverity 2 (High} Initial Response {from occurrence)
Standard Business Hours: Immediate response not to exceed 30 minutes

After Standard Business Hours: Immediate response not to exceed four hours.
Severity 3 (Normal)

Standard Business Hours: Immediate response not to 30 minutes

. Explain your company’s methods for monitoring and measuring SLAs. What options are available
to us upon failure to meet your stated SLAs?

Customer satisfaction is a top priority for the Management at Pascack Data. We believe
immediate attention is usually the best course of action, which can be handled by conference
call or a face to face meeting.

2.15 Implementation: Additional detail wouid be required to respond to with accurate answers to the
guestions below. In general, Pascack Data has implemented numerous large projects in excess of
thousands of devices across the tri-state area and has the experience to complete projects on
schedule with the required transfer of knowledge.

. Describe your approach to implementing services.
* What customer resources are required to support implementation?
. What is the typical implementation timeframe?
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How do you ensure minimal impact or disruption to the customer?

What steps do you take to ensure full and complete implementation?

Detail the handoff process once services are turned up.

What training is offered to customer staff to introduce them to the services?

How do you handle implementing services across widespread, geographically dispersed
facilities?

What options are available for implementation? Remote installations? On-site field engineers?

2.16 Industry Specific Experience:

How many government or higher education clients do you provide monitoring or security device
management services for? Please see our reference list.

What reports are available comparing customers to peers and others in their industry?

For security purposes, we can provide generalizations of other incidents, but do not discuss
individual details of other client’s networks.

2.17 Customer Satisfaction:

»

Describe your process and mechanisms for handling client inquiries and reported problems.
Customers have direct access to Pascack Data’s management team.
Describe how you measure and report client satisfaction, including frequency.

Since the customer is interacting with our engineers, we expect them to keep management
informed, We also anticipate that all managed services customers will meet with us several
times a year for periodic updates.

Describe how satisfaction deficiencies are addressed and resolved (in your service level
agreement or elsewhere),

Customer satisfaction is a top priority for the Management at Pascack Data. We believe
immediate attention is usually the best course of action, which can be handled by conference
call or a face to face meeting.

Provide your latest client satisfaction results.

Our average customer has been with us for over 10 years and many of our customers have
been with us over 25 years.

2.18 Firm References:
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Provide three (3) client contacts that are accounts of similar size. The client references must be current
customers and have at least one year of experience with your MNS service. Please include name, title,
role on the contract, phone number (including area code and extension numbers} and e-mail address.

Proposers are to provide this information as part of the Technical Proposal; however, TOWO will check
references only of the clients of the shortlisted Proposing Firms. TOWOQ reserves the right to verify all
information given if it so chooses, as well as, to chack any other sources available including itseif even if
not provided as a reference by the Proposer.

It is imperative that the contact names and phone numbers given for the contracts/clients listed are
accurate, References will be held in the strictest of confidence by the Township. The contact person
should be capable of speaking to a firm's capability in performing the services required. References will

be held in the strictest of confidence.

References: Partial list — Additional contact names available on request

Borough of Ramsey — 8 years with Pascack
Bruce Vozeh - 201-825-3400

Linden Police Department — 20+ years with Pascack
Charlie Crane - (908} 474-8517

Kearny Police — 20+ years with Pascack
Ofc. Thomas M. Sumowski - (201) 998-1313

Hawthorne Police — 9+ years with Pascack
Det. Matt Hoogmoed (Police) - 973-427-1800

Plainfield Police — 20+ years with Pascack
Adam Green - (908) 753-3042

Hawthorne Borough Hall — 9+ years with Pascack
Eric Mauer — (973) 427-1168

Hohokus Borough and Police - 2 Years with Pascack
Bill Jones — (201) 652-4400

Scotch Plains Township — 2 + years with Pacack
Margaret Heisey - 908-322-6700

West Orange Police and Fire — 20+ years with Pascack

[Type here]
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2.19 Special/Unique Qualifications:

Provide a narrative to elaborate on the special/unique qualifications and/or experiences of the Proposer
and/or any member of its team, which make it uniquely capable to provide Network Managed services
to TOWQ. Special firm and/or individual expertise is to be included.

Pascack Data has been supporting Law Enforcement agencies for over 25 years. We have the expertise
and experience necessary to provide secure and reliable solutions for mission critical needs utilizing
Attorney General / FBI ClIS Security Guidelines. We have extensive knowledge of the systems and
software used within the Police department; ex. Dispatch software, NCIC Access, LiveScan, Infocop,
etc.

2.20 Insurance:

1. Provide a copy of a Certificate of Insurance verifying your firm's coverage for Professional Liabitity for
one million dollars, Please see Attached,

2. Worker's Compensation pursuant to New Jersey Statues. Please see Attached.

3. General Liability in the amount of Two million with Township of West Orange named as additional
insured. This will be provided upon being chosen as a vendor.
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Microcomputer Consulting Group Inc.
53 West 36" Street, Suite 404

New York, NY 10018

Tel: 212.244.8985

Price Proposal
MCG, Inc. is proposing on two of the options the RFP is looking for.,

Proposal Form 2 — All Non-Uniformed Services ~ Network and Desktop Support
Proposal Form 4 — General Project Based Proposals

The forms supplied by the RFP are included with this document.

Proposal Form 2 — All Non-Uniformed Services — Network and Desktop Support

The proposal recurring monthly costs are inclusive of all aspects presented in the
Technical Requirements including 8 hours per week on site support, 4-8 hours on
site server maintenance per month, desktop, server, and network proactive
monitoring, Help Desk and server remote support, issue resolution for all TOWOQ
equipment listed in Non-Uniformed section, coordination of issue resolution for
third party hardware and software, licensing use of ticketing system, reports, and
web portal, access to remote control software for TOWO IT use, periodic on site
management review meetings, and 2-4 hours additional consulting hours per
month 1o be used at discretion of TOWO.

Price incentives for 5 year agreement include reduced once per year increases to
less than 5% for recurring and 10% reduction for hourly rate for project based

work.

Proposal Form 4 — General Project Based Proposals

This proposal states the hourly rate for project related work if MCG, Inc. is not
selected as the vendor to supply services for Proposal Form 2. It therefore only
shows rates per hour.

MCG, Inc. is amenable to discussing project based work on a fixed fee basis.

Response To RFP For Network Managed Services -
The Township of West Orange %
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MCG’ TAc.
NOT BTAITNG s

ROPOSAL 1.,
Price Proposal Form — All Police/Fire Services Proposal ~ Network and Desktop Support

Proposer Name:

Please provide pricing for the costs identified below. Ensure that all costs are er}ﬂéed including
“implied” or non-explicit costs. Use a table format, such as the below examplé, reflecting each of the
services against implementation cost, the cost of ongoing services and anyadditional cost.

2022 2023 D}ty_ 2025 2026
iscounts for Additional years

&

Recurring Monthly Fees:

One Time or Start Up Costs

New hardware or software

Required: {list individual items)

Hourly Rates for Project Based Propos,

Description of pricing calculati

Pricing for project based wgftk - please describe Information on any pricing incentives for fonger term
contracts:

Ensure all goverpfental discounts are included in all prices quoted. By signing below, Proposer certifies
that he has regd, understands and will faithfully execute the terms and conditions stated herein. The
signer also cgfrtifies that he/she is an officer or duly authorized agent of the firm with full power and
authority td submit binding offers for the goods or services as specified. Vendors are cautioned to verify
their prgposals prior to submission as TOWO cannot be responsible for Proposer's errors or omissions.
Any prgposal that has been accepted by TOWO may not be withdrawn by the vendor.

Firm Signature

/ Title Address By {please print)
/ City, State, Zip
/ ( } - Telephone Number f Date
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MG, Inc.

PROPOSAL 2

Price Proposal Form — All Non-Uniformed Services Proposal — Network and Desktop Support

Proposer Name: NC’C{. :‘:V‘C--

Please provide pricing for the costs identified below. Ensure that all costs are reflected including
“implied” or non-explicit costs. Use a table format, such as the below example, reflecting each of the
services against implementation cost, the cost of ongoing services and any additional cost.

2022 2023 2024 2025 2026
Discounts for Additional years

Recurr.ing Monthly Fees: ﬁ H400 &/‘/ $00 ‘g‘/@ao g‘t‘é 0 I‘/b 2D

COne Time or Start Up Costs

New hardware ar software

Required: {list individual items)

Hourly Rates for Project Based Proposal

Ly #160/Bc fﬂ:ﬂh{ #/b!fhf ”/bf hr

Description of pricing calculations:

Pricing for project based work - please describe Information on any pricing incentives for longer term
contracts:

Ensure all governmental discounts are included in all prices quoted. By signing below, Proposer certifies
that he has read, understands and will faithfubly execute the terms and conditions stated herein. The
signer also certifies that he/she is an officer or duly authorized agent of the firm with full power and
authority to submit binding offers for the goods or services as specified. Vendors are cautioned to verify
their proposals prior to submission as TOWO cannot be responsible for Proposer's errors or omissions.

Any proWWmﬁed by TOWO may not be withdrawn by the vendor.
/ Firm Signature

e nrne Y Gop 1A e Title P28 oo Address By (please print)

$2 West 26HCE AlEdod ANY MY 100IE City, State, Zip
{(2A2-) 244 - §98F Telephone Number OS j1bj 2022 pate
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PROPOSAL 3

Price Proposal Form - Al Police/Fire services, All Non-Uniformed Services, specific project based
proposals and general services

Proposer Name: /

Please provide pricing for the costs identified below. Ensure that all costs are ected including
“implied” or non-explicit costs. Use a table format, such as the below examp)é, reflecting each of the
services against implementation cost, the cost of ongoing services and anyadditional cost.

2022 2023 2025 2026

Recurring Monthly Fees:

One Time or Start Up Costs

New hardware or software

Required: (list individual items)

Hourly Rates for Project Based Proposal

Description of pricing calculations: /

Firm Signature

Title Address By {please print)
City, State, Zip
Telephone Number f _/ Date
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PROPOSAL 4

Price Proposal Form — General Project Based Proposals

—
Proposer Name; MCG’. Ane .

Please provide pricing for the costs identified below. Ensure that all costs are refiected including
“implied” or non-explicit costs. Use a table format, such as the below example, reflecting each of the
services against implementation cost, the cost of ongolng services and any additional cost.

2022 2023 2024 2025 2026
Discounts for Additional years

Recurring Monthly Fees:

One Fime or Start Up C

Hourly Rates for Project Based Proposal
g (To/he. r/?b/kr, %uﬁ.r ‘Vﬂ.{/hr 7 l'(f/hr.

Description of pricing calculations:

Pricing for project based work - please describe Information on any pricing incentives for longer term
contracts:

Ensure all governmental discounts are included in all prices quoted. By signing below, Proposer certifies
that he has read, understands and will faithfully execute the terms and conditions stated herein. The
signer also certifies that he/she is an officer or duly authaorized agent of the firm with full power and
authority to submit binding offers for the goods or services as specified. Vendors are cautioned to verify
their proposals prior to submission as TOWOQ cannot be responsible for Proposer's errors or omissions,

Any proposal that has Wpt Uy TOWO may not be withdrawn by the vendor.
v : Firm Signature

4
[Len /\,O.H\ @—n m{\gﬂ: Title G)mS:do.r Address By (please print)
§3 Uws‘f'géﬁft gw-&_ oy AA:N’V (001§ City, State, Zip

L) 24 . PRl Telephone Number o5 j2b/ 2022~ Date
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PROPOSAL 1-A (ALTERNATE)
Price Proposal Form —To be determined by Vendor /

Proposer Name:

Please provide pricing for the costs identified below. Ensure that all costs are réflected including
“implied” or non-explicit costs. Use a table format, such as the below example, reflecting each of the
services against implementation cost, the cost of ongoing services and an¥ additional cost.

2022 2025 2026

Recurring Monthly Fees:

One Time or Start Up Costs

Heurly Rates for Project Basad Proposal

Description of pricing calculations:

Pricing for project based work - pley describe Information on any pricing incentives for longer term
contracts:

at he/she is an officer or duly authorized agent of the firm with full power and
authority to submyit binding offers for the goods or services as specified. Vendors are cautioned to verify

Firm Signature

/ Title Address By (please print)
/ City, State, Zip
{// ) - Telephone Number /1 Date
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Vendor Qualifications to Support Technologies Currently in Use: please respond
yes or no to each of the following:

Uniformed & Non-Uniformed Netwaorks

. Please indicate whether Vendor is Microsoft Certified Partner, Silver or Gold / No

. Please indicate whether Vendor is a Microsoft Certified Systems Engineer MCITP- YE.S

. Enterprise Admin on staff full time{Yes)/ No

. Please indicate whether Vendor is Dell SonicWALL Partner with a CSSA on staff Yes)/ No

. Please indicate whether Vendor is Dell Equallogic Certified Partnef Yes jNo

. Please indicate whether Vendor is VMware Enterprise Partner V5.x with a VCP on staff Yes)f No
. Please indicate whether Vendor is Datto Certified partnér Yes/)/No

. ZEBG indicate whether Vendor is a minimum of 6, W2 employees to ensure support coverage
Yes /INo

. Vendor will supply a minimum of 3 government references where they are currently performing
similar services, Yes fNo

o Vendor's headquarters and support staff are located in New Jersey. Yes @

. All work will be performed by vendor's full time employees - not sub-contracto No
. Vendor has been in business for at least 10 yea/ No

. Vendor has never declared Bankruptcyw NENER

» Vendor has a system in place to provide the City with periodic detailed audit reports of all time
billed with dates, time spent and issues addressed. The City may request these audit reports at
sif No

Uniformed Network Mo ¥ btw M’

. Has Vendor Installed/Upgraded/Maintained any systems in the last 3 years in accordance with
the CJIS security policy? Yes / No

33
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. Has vendor ever conducted IT Security Audit with the FB]’s-CJIS Unit? Yes / No

. Is vendor willing to provide signed/executed Secufity Addendum Certificate? Yes/ No
. Is vendor willing to have all personnel subject to background checks? Yes / No
. Please indicate whether Vender’is Symantec Certified Partner Silver or Gold Yes / No
. Please Indicate whethef Vendor is VERITAS Certified Partner Yes / No

. Please indicatevhether Vendor is certified Veeam partner Yes / No

Vendor will be required to have the followlng technical qualifications:
Uniformed & Non-Uniformed Networks

. Please indicate whether Vendor is certified or has 3 years’ experience supporting the following
and have current references using these products:

. Microsoft Windows 2003/2008 R2/2012 R/ No

) Configuring of Domain Controller/ No

. Streamline Active Directory with proper rights and permission / No
. Microsoft Exchange 2010/2013 No

. Microsoft Outlook Web Acces @; No

. Microsoft Terminal Service No
. Dell Serve/ No
. Dell Tape Librarie No

. Dell EqualLogics SAN device / No

. Dell SonicWALL Firewalt Configuratio No

. Dell SonicWALL ViewPoint/Analyzer softwar/ No

. Dell SonicWALL Site to Site VPN tunnels and VPN client acces Ye_ No

. Dell SonicPoint Wireless Solution/ No
» Dell web managed switche/ No
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. VMware vSphere 5.x Virtualization softwarg Yes /No

Uniformed Network

Vendor will be required to provide cradentials and certifications for above upon reques r@ No

Vendor will be required to perform the following duties:

. Provide a mid-level technician on location 8 hours/week to support local desktops and services
» Have remote desktop and monitoring software on all desktops and servers and monitor 24/7
Mo

. Provide the name of the monitoring software and services it monitoNo M{g AM M

. Perform monthly server maintenan@ No

35
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MCG, Inc.
Employee Name Start Date Title
Peter Beierle 12/8/99|Sr. Network Engineer

Joe Pullara

8/8/11

Network Engineer

Richard Tirado

12/8/10

Sr. Network Engineer

Joseph Larrosa

2/12/18

Help Desk/Escalation Manager

Quaid Pollonais

3/8/21

Help Desk Technician

Madeline Marte

9/10/18

Help Desk Technician

M C G,
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